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ABSTRACT

The object of this independent study was to study the level of the personnel satisfaction
in Agro-Industry towards network services of Cleaner Technology (CT) internship program at
Chiang Mai University. The data were collected from questionnaires distributed to 34 persons
who worked in 17 Agro-Industry factories (2 persons per factory). The data were analyzed and
presented descriptively in terms of frequency, percentage, mean and standard deviation.

Personnel satisfaction in each steps of CT activities was collected. Before attending
the program, total personnel satisfaction towards CT network services was at a high level.
Friendliness and human relationship factors were accepted at a high level, but the factor of public
relation to attend the program was a moderate level.

During attending the CT program, the total personnel satisfaction towards accepted CT
network services was at a high level. Friendliness, human relations and conference place factors

were high satisfaction. Otherwise, the CT advisory team was moderate satisfaction.



At the finishing step of the program, the overall personnel satisfaction towards CT
network services was a moderate level. Most of personnel satisfaction in each factor was at a
moderate level. However, for the energy factors, efficiency improvement, waste reduction and
worth to join the program were high levels of satisfaction.

For the correlation of factors, job position, attended program year and CT knowledge
levels, it was found that the executive board were satisfied towards CT program as same as
employees. In addition, each of the attended program year and CT knowledge level was in the

same accepted trend. The overall satisfaction was a high level.



