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Abstract

The objectives of this independent study was to study the auditing techniques and
methods of the Revenue officers that will be used to expand tax base for Hotel and Spa business
especially in Chiangrai area.

Questionaires and interviews were properly prepared and well done to collect data
from 5 tax auditors level 4 — 8 who were responsible directly to hotel and spa business in a tax
supervision division.

Data were analyzed and interpreted in terms of frequency, percentage and comparable
tables by using descriptive statistic. Besides, secondary data were also collected from many of
books, papers, journals, documents and auditing handbooks that were relevanted to auditing
techniques.

The results were found that most of the questionaire answerers were female whose
ages were between 20 — 35 years. Their educational level were master degree. Their working
experiences were between 1 to 5 years and more than 10 years. Their job positions were tax

auditing officers level 5.



Tax base expansible auditing is one of the main duties of the officers in tax supervision
division. Although there will be some auditing handbooks and procedures that are prepared for
the officers to follow, each officer can use his own skillful techniques to audit the business
separately.

In the study, it was divided into 4 stages. The first stage was the preparation and
planning techniques stage. The results were found that;

For criteria to taxpayer selection, most officers usually computed the ratio analysis
between the purchase and the revenue from the valued added tax system to find out the mistake
of the taxpayer. The other technique was the analysis on the percentage of total purchase to total
income in chronological order.

For the preparation of investigating evidences, the officers would collected all tax
returns and made the analysis on them.

For the study on the business, they made their studies on the internal control system
and accounting system of the taxpayer and learnt on the general environment of the business.

The second stage was about the auditing techniques. The results were found that;

For income audit, the techniques that most officers usually used was the verification on
daily sale report and compared with the usage flow on spa rooms. The other was the auditing on
free of charge service.

For expense audit, most officers usually made comparison on directed cost of sale
especially between the present and the last year. The other technique was the focus on repair and
maintenance expense.

For asset audit, most officers usually focused on directed investment and loan that their
benefits should cover the cost of their investments. Besides, the visiting on taxpayers’ business
was another popular techniques because they would see any facts that they would like to know
with their own eyes.

For liability audit, the correlation among interest paid, borrowing and contracts and the
reasonableness of the borrowing and payment were usually mentioned in audit plan to verify the
correctness of them.

For withholding income tax audit, the officers would examine the completeness of

withholding tax duty that the taxpayers had paid.



For personal income tax audit, most officers usually analyzed the correlation between
income and expense, taxable income according to tax law section 39 and the computation testing.

For corporate income tax audit, they analyzed and considered the income and purchase
according to taxation law.

For valued added tax and specific business tax audit, they analyzed the amount of total
income and expense and compared them among the businesses in the same industry and verify the
completeness of the transaction recording to daily income report.

For the problems that were found from the tax base expansion operation, they were
found that most of the taxpayers were unwilling to pay tax and their accounting systems and
internal control did not standardize.

The third stage was about reporting technique. It was found that the most successfut
technique that the officers used and found guilty was valued added tax auditing especially on
income side. Most taxpayers usually underrecorded their incomes and had free of charge services.

The auditing report was the report that concluded all the methods that the officers used
and collected all evidences that occurred during the auditing period.

The last stage was about the after-auditing follow-up technique. Most officers used
telephone and IT to follow up the taxpayer’s filing.

Besides, another problems that were found from the study were divided into 3 sides.
First, on taxpayer side, the most problem was the lack of taxpayers’ cooperation. Second, on the
tax officer side, the problem was the lack of officer who worked in auditing field. Finally, on the
revenue department side, the problem was about the correctness of the data that the officers used

in auditing operation.



