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ABSTRACT

This independent study aimed to stﬁdy the factors affecting decision of frozen seafood
entrepreneurs in choosing hospital services for foreign labours in Samut Sakhon province,
Thailand.

Questionnaires were used to collect 52 respondents consisting of executive
administrators or authorized decision makers of frozen seafood enterprises in Samut Sakhon
province, who are members of Thai Frozen Foods Association, on selecting hospital services for
foreign laborers. Statistics used were frequency, percentage, and arithmetic means.

The study found that most respondents’ enterprises have: registered capital higher than
THB 200,000,000; more than 1,000 employees; incorporated under “company limited” status; and
registered as frozen seafood processing factories. These enterprises, located in Mueang district of
Samut Sakhon province, have been in operation for more than 10 years, with a policy to provide
medical checkups to every laborer before employment, and hire not more than 300 foreign
laborers. In the previous year, 2004, respondents chose Samut Sakhon hospital, which was also

selected for service the year before, to serve their foreign laborers.



Marketing mix factors rated as highly important in affecting decisions by frozen seafood
entrepreneurs for hospital services for foreign laborers, ranked by means, were Personnel, Service
process, Product, Channel of distribution, and Price, respectively. Respondents rated the
following factors as moderately important: Physical evidence, and Promotion, respectively.

The Product sub-factor that had the highest average mean was the provision of shuttle
bus services for foreign laborer patients. The price sub-factor that had the highest average mean
was discounts provided to entrepreneurs. The Channel of distribution sub-factors that had the
highest average mean was convenience in transportation system both from and to hospitals. The
Promotion sub-factors that had the highest average mean was good relationship between
entrepreneurs and hospitals. The Personnel sub-factors that had the highest average mean was
staff’s responsiveness and willingness to provide service. The Physical evidence sub-factors that
had the highest average mean was up-to-date medical equipments. The Process sub-factors that

had the highest average mean was uncomplicated service procedures



