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ABSTRACT

The purpose of this independent study was to study “The Opinion of Consumer
Using spa service in Mueang district, Samut Sakhon province”. The data were collected by
structured questionnaires. Total sample of 150 consumers were used and the collected data were
analyzed by using descriptive statistics such as frequency, percentage and mean.

The results showed that most respondents were female, aged not more than 20
years old, having bachelor degree or equal, they were single, studying and having income not
over 10,000 baht.

Most respondents knew the information about spa from magazine, most favorite
spa activity was massage and they spent the service on average of 2 hours. Frequency of service
was 5 times a month on the weekend day. Rational of using was relaxation and skin beauty. They
would recommend other people to use spa services.

This study employed the scale of 5 to measure the opinion of consumer and
problems relation to the spa service.

Results show that respondents opinion on spa service in Mueang district, Samut

Sakhon province was at medium level of 3.54. Regarding physical evidence, and process aspects



were at high level on averaged of 3.68, 3.67 and 3.66 respectively. Regarding the product,
promotion, channel and price aspects, it was discovered that customers’ satisfaction were
medium level at 3.48, 3.39 and 3.34, respectively.

The problems of using spa service in Mueang district, Samut Sakhon province
were at medium level of 3.10. On average, the scores level on price, channel, promotion, physical

evidence, product, people and process were 3.25, 3.15, 3.11, 3.09, 3.07 and 3.05, respectively.



