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Abstract

The main purpose of this research was to study the attitudes of retailers in Chiang Mai
province toward foreign tourists’ VAT (Value Added Tax) refunds system. The problems on the
subject of registration in order to be a retailer for foreign tourists and its solutions are also in
concerned. To gather the primary data, a set of questionnaires was distributed to 172 retailers who
particularly sold products to foreign tourists in Chiang Mai province. The secondary data, on the
other hand, was compiled from available procedures, recent regulations, and related documents.
The outcomes of this research were as following;

In general, the majority of studied groups were Limited Corporation. Most companies
located in Aumphur Muang, which is a community area, and have been in their businesses less
than 5 years. They have never been trained or attended any seminars regarding to VAT refund for
foreign tourists which given by Revenue Department. Their average annual incomes were more
than 10 million bahts. The number of foreign tourists requesting for VAT refund from October to
April was less than 10 people a day; likewise the number was from May to September. Typically,
the retailers enrolled in foreign tourists’ VAT refund system because the Revenue Department
officers recommended doing so. Those businesses which registered in the VAT refund system had

more foreign customers.



The results concerning the retailers’ comprehension in the VAT refund system indicated
that those retailers had high level of understanding in the qualification of evaluating retailers for
foreign tourists, the procedure to get an approval to be a retailer for foreign tourists, the duties of
being such kind of retailers, the knowledge about qualifications of tourists who could request for
VAT refund, and the privilege of being a retailer for foreign tourists. However, the sample group
had some recognition in the change of their businesses’ form and the cancellation of being a
retailer for foreign tourists.

From the assessment regarding to the attitudes of retailers toward foreign tourists’ VAT
refund system, it was found that the sample group had good attitudes toward those VAT refund
matters, such as the regulations about the retailers’ qualifications, the procedure to get an
approval of being a retailer for foreign tourists, the obligation of being such kind of retailers, the
change of their businesses’ form, the cancellation of being a retailer for foreign tourists, the
entitlement of requesting VAT refund, and the privilege of being a retailer for foreign tourists.

This research also pointed up that the overall retailers somewhat experienced problems in
the registration of being a retailers for foreign tourists. The most serious problems were the lack
of cooperation from foreign tourists in order to prepare VAT refund documents and the need of
announcement about the registrations of being retailers for foreign tourists. The problems which
the sample group realized in moderate level were the periods and the process of getting approval
to be a retailer for foreign tourists, the lack of publicity in tourists’ VAT refund by Revenue
Department, the procedure of preparing VAT refund documents for foreign tourists, and the

acknowledgement regarding to the registrations of being retailers for foreign tourists.



