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,QGHSHQGHQW�6WXG\�7LWOH 0DUNHWLQJ� 0L[� )DFWRUV� $IIHFWLQJ� WKH� &KLDQJ� 0DL� 8QLYHUVLW\6WXGHQWuV� 'HFLVLRQ� RI� 6HOHFWLQJ� &RIIHH� 6KRSV� LQ� &KLDQJ� 0DL8QLYHUVLW\
$XWKRU���������������������������� 0U��6XULQ���:DWFKDUDSUHHFKD
'HJUHH 0DVWHU��RI��%XVLQHVV��$GPLQLVWUDWLRQ
,QGHSHQGHQW�6WXG\�$GYLVRU\�&RPPLWWHH/HFWXUHU�1LWD\D :DWDQDNXQ &KDLUSHUVRQ$VVLVWDQW 3URIHVVRU 'DUDUDWDQD���%RRQFKDOLHZ�������� 0HPEHU

$%675$&7
7KH� REMHFWLYH� RI� WKH� LQGHSHQGHQW� VWXG\� ZDV� WR� VWXG\� PDUNHWLQJ� PL[� IDFWRUVDIIHFWLQJ�WKH�&KLDQJ�0DL�8QLYHUVLW\�VWXGHQWuV�GHFLVLRQ�RI�VHOHFWLQJ�FRIIHH�VKRSV�LQ�&KLDQJ�0DL8QLYHUVLW\�� 'DWD� FROOHFWLRQ� ZDV� FRPSOHWHG� E\� TXHVWLRQQDLUHV� GLVWULEXWHG� VSHFLILFDOO\� DQGUDQGRPO\� WR�����VWXGHQWV�DV� WKH�VDPSOH�JURXS�� WKHQ�� WKH�QDUUDWLYH�DQDO\VLV�ZKLFK�FRQVLVWHG�RIIUHTXHQF\��SHUFHQWDJH��DQG�PHDQ��ZDV�DSSOLHG�WR�DQDO\]H�GDWD�$FFRUGLQJ� WR� WKH� UHVHDUFK� UHVXOW�� PRVW� UHVSRQGHQW� ZHUH� ��� \HDU�ROG� IHPDOHVWXGHQWV� ZKR� ZHUH� LQ� WKH� VHFRQG� \HDU� RI� %DFKHORUuV� GHJUHH� DQG� KDG� ������ y� ������ EDKW� IRUPRQWKO\� DOORZDQFH�� 7KH� FRIIHH� VKRSV� ZKHUH� WKH\� IUHTXHQWO\� ZHQW� WR� ZDV 7ULUDW� 6KRS� DQG-HZHOU\� &DI( ORFDWHG� DW� ���<HDU� 'RUPLWRU\� RI� &KLDQJ� 0DL� 8QLYHUVLW\� ZLWK� WKH� UHDVRQ� RIFRQYHQLHQFH��7KHUH�ZDV�DW�OHDVW���WLPHV�SHU�PRQWK�WKDW�UHVSRQGHQWV�YLVLWHG�WKH�FRIIHH�VKRSV��DWWKH�WLPH�SHULRG�EHWZHHQ�������WR�������S�P���PRVWO\�RQ�)ULGD\�WR�6XQGD\�DQG�WKHUH�ZHUH�������EDKW�VSHQW�IRU�SURGXFWV�LQ�HDFK�WLPH��7KH�UHDVRQ�IRU�YLVLWLQJ�WKH�FRIIHH�VKRS�RI�UHVSRQGHQWV�ZDV
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GULQNLQJ�FRIIHH�RU�KDYLQJ�VRPH�VQDFNV��7KHUH�ZHUH�����FXVWRPHUV�FRPLQJ�WRJHWKHU�LQ�HDFK�WLPH�,W�ZDV�VWDWHG�WKDW�D�PHGLD��KHOSHG�FXVWRPHUV�JHW�WR�NQRZ�WKH�FRIIHH�VKRS�ZDV�WKHLU�IULHQGV��7KHPRVW� IDYRULWH� FRIIHH� FXS� ZDV� &DSSXFFLQR� DQG� WKH� PRVW� IDYRULWH� SURPRWLRQ� ZDV� D� GLVFRXQWFRXSRQ��,Q�DGGLWLRQ��WKH�NH\�FKDLQ�ZDV�YRWHG�WR�EH� WKH�PRVW�IDYRULWH�VRXYHQLU�JLYHQ�LQ�VSHFLDORFFDVLRQV��,W�ZDV�DEVROXWHO\�DJUHHG�E\�FXVWRPHUV�WKDW�LQ�HDFK�WLPH�WKH\�FDPH�WR�WKH�FRIIHH�VKRSWKH\�RUGHUHG�FRIIHH�DQG�VSHQW�QRW�RYHU�WKDQ�RQH�KRXU�IRU�FRQVXPLQJ�WKH�PHQWLRQ�SURGXFW�7KHQ��WKH�UHIHUHQFH�ZDV�PDGH�E\�WKH�VWXG\�RI�PDUNHWLQJ�PL[�IDFWRUV��,W�ZDV�IRXQG�LQ� WHUP� RI� 3URGXFW�� WKH� ILUVW� VXE�IDFWRU WKDW� LQIOXHQFH� � UHVSRQGHQWV� DW� D� KLJK� OHYHO� ZDV� WKHK\JLHQH�RI�SURGXFW�,Q� WHUP�RI�3ULFH��WKH�ILUVW�VXE�LWHP�WKDW�UHVSRQGHQWV�ZHUH�VDWLVILHG�DW�D�KLJK�OHYHOZDV�WKH�SULFHV�VWDWHG�LQ�D�PHQX�,Q�WHUP�RI�'LVWULEXWLRQ�&KDQQHO��WKH�ILUVW�VXE�LWHP�WKDW�UHVSRQGHQWV�ZHUH�VDWLVILHGDW�D�KLJK�OHYHO�ZDV�WKH�ORFDWLRQ�ZKHUH�VLWXDWHG�QHDUE\�IDFXOWLHV�RU�VWXG\�YHQXH�,Q� WHUP�RI�3URPRWLRQ�� WKH�ILUVW�VXE�LWHP�WKDW�UHVSRQGHQWV�ZHUH�VDWLVILHG�DW�D�KLJKOHYHO�ZDV�WKH�GLVFRXQW�SURPRWLRQ�IRU�PHPEHU�,Q�WHUP�RI�3HRSOH��WKH�ILUVW�VXE�LWHP�WKDW�UHVSRQGHQWV�ZHUH�VDWLVILHG�DW�D�KLJK�OHYHOZDV� WKH�PDQQHU�DQG�KXPDQ� UHODWLRQ� LQFOXGLQJ� WKH�JRRG� UHVSRQVH� IRU� FXVWRPHUuV�QHHG�DQG� WKHVHUYLFH�PLQG�RI�VHOO�SHRSOH�,Q�WHUP�RI�3URFHVV��WKH�ILUVW�VXE�LWHP�WKDW�UHVSRQGHQWV�ZHUH�VDWLVILHG�DW�D�KLJK�OHYHOZDV�WKH�DFFXUDF\�LQ�GLVWULEXWLQJ�SURGXFWV�,Q�WHUP�RI�3K\VLFDO�(YLGHQFH�DQG�3UHVHQWDWLRQ��WKH�ILUVW�VXE�LWHP�WKDW�UHVSRQGHQWVZHUH�VDWLVILHG�DW�D�KLJK�OHYHO�ZDV�WKH�FOHDQOLQHVV�RI�WKH�FRIIHH�VKRS�
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