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ABSTRACT

This study on satisfaction of graduate students toward the Master of Economics
(special program) at the Faculty of Economics Chiang Mai University, was based on data and
information compiled by questionnaire interview of 176 gradunates (student ID Code 44 to 46) of
one-year and two-year special programs for this Master’s degree. Analyses were based on descriptive
statistics including frequency, percentage and arithmetic mean .

The majority of respondents can be characterized on female, 30 years old or under,
previously holding bachelor’s degree in Economics also from Chiang Mai University, private
business employment, working in Chiang Mai Province, with 10,001-20,000 baht monthly income,
and with the preference for two-year Master’ s study program.

The main reason for their pursuance of study in such special programs was to elevate their
educational attainment background . Those who selected two-year program did so because of the
compatibie time schedule while Those who choose one -year program had the total length of study
as their main reason . The benefit the gain in knowledge about economics.

For the satisfaction of graduate students toward the Master of Economics (special program)
found that the marketing mix factors which affect to the educational service rendered at the highest

level of satisfaction specifically the factor of physical image followed by the factors of service



delivery process, personnel, price and products respectively. The factor of integrated service
marketing communication and service distribution were rated as moderately satisfactory.

On specific attribute to level of satisfaction, it was found that reputation on the academic
institution contributed the most to the high satisfaction of image factor. The admission criteria which
allow people of various education and professional backgrounds to apply for the study program was
main attribute to the factor to service delivery process. Satisfaction on personnel factor came
primarily from the friendly and attentive nature of the professors. The price factor was rated
satisfactory due principally to the reasonable tuition and fees compared to those other academic
institutions. The main attribute to the satisfaction on product factor appeared to be the practical
application of economics in everyday life. The factor of service distribution while was rated
moderately satisfactory was judged by the classroom attribute which in turn supported primarily by
the element of well- maintained audio-visual aids in classroom. Meanwhile, the major attribute to the
satisfaction on the factor of integrated service marketing communication was the organization of

academic seminars and special lectures,



