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. Abstract

The objective of the independent study was to study marketing mix factors effecting
the secondary school’s student selection on tutorial school in Muang District, Phayao Province.
Three hundred sample respondents were randomly selected from the students in Matthayom 4,
Matthayom 5 and Matthayom 6 who study in four school in Phayao Province. The data were
collected by using a set of questionnaires and descriptive as well as inferential statistical
techniques were used in data analysis such as frequency, Iﬁercentage and average.

The result showed that most of the respondents were female who studied in science-
math program, got grade per average (GPA.) about 3.01 — 4.00 and the monthly income of their
parents was between 10,000 - 50,000 Baht.Autchariya Bundit Tutorial School was the tutorial
school that the respondents selected and mathematic subject was the top of the list. The study
time was on Sunday evening during 1 PM. - 3 PM. and the average revenue of the student is less
than 500 Baht. At the present time, most of respondents decide to study at Autchariya Bundit
Tutorial School and the purpose of studying in the tutorial school was to furtheritheir studies in
the university.

The result of the study marketing mix factors towards service found that the

respondents agree to the high level to all of factors by using the average rate which are of the



following : people, product, process, physical evidence, price, place and the respondents give
the moderate level for the promotion.

The result of the study about the product showed that the respondents agree to the
high level to all of factors by having the highest level of average rate for the first three part
which are of the following : the study course ,the high quality of documents and the number of
students per classroom.

The result of the study about the price showed that the respondents agree to the high
level to all of factors by having the highest level of average rate for the first three part which are
of the following : the package of price, the cheaper price than any others tutorial school and the
payment method.

The result of the study about the place showed that the respondents agree to the high
level to all of factors by having the highest level of average rate for the first three part which are
of the following: the easily finding location the tutorial school which located near their
accommodations and the condition of the classroom.

The result of the study about the marketing promotion showed that the respondents
agree to the high level to all of factors by having the highest level of average rate for the first
three part which are of the following : the comment from their senior, the discount of the fees
and the comment from their school’ s teachers.

The result of the study about the people showed that the respondents agree to the
high level to all of factors by having the highest level of average rate for the first three part
which are of the following : the kind tutors, the good technical tutors and the capable tutors.

The result of the study about the physical evidence showed that the respondents
agree to the high level to all of factors by having level of average rate for the first two part
which are of the following : the famous of tutorial school and the modern image, for up-to-date
information website moderate level.

The result of the study about the process showed that the n:Spondénts agree to the
high level to all of factors by having the highest level of average rate for the first three part
which are of the following: the extra course for the students who didn’t understand clearly, the

technical service for selecting the faculty in the university and the variety time of service.



