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ABSTRACT

The objective of this Study was to study consumer behavior in usage of prepaid
mobile telephone system in Mueang District, Chiang Mai Province, based on data collected
from users of prepaid mobile telephone system who lived in Mueang District, Chiang Mai
Province. 350 samples for this Study were selected using Convenience Sampling at the 95 %
Confidence level. Descriptive statistics used in data amalysis were: frequency, percentage,
and means.

The Study found that consumer behavior in usage of prepaid mobile telephone
system, based upon “6Ws and 1H Questions™: Who? What? Why? Who? When? Where? and
H;)w?, could be described in the following manner.

The profile of most respondents who used prepaid mobile telephone system was:
female, single, student, 20-25 years old, holding senior high school or advanced professional
training certificates, and earned less than THB 5,000 a month.

Most of the respondents used prepaid mobile telephone system offered by Advance
Info Service Public Company Limited. In consumer buying patterns of SIM cards by users of
prepaid mobile telephone system, most of them purchased only the SIM card, and when they
wished to buy SIM cards together with mobile telephones, the most popular choice was Nokia

mobile telephones.



The benefit sought by consumers using prepaid mobile telephone system was to control
expenses, and their motivation for using mobile telephone service was to be able to communicate in
urgent situations, e.g., when in a remote area, commuting and during traffic congestion.

The individual consumers, themselves, were the people who had most influence over
decisions to select prepaid mobile telephone system.

Most consumers who used prepaid mobile telephone system bought SIM cards at
their convenience, and refilled credits onto SIM cards within the date that their calling credits
were completely depleted.

Consumers who used prepaid mobile telephone system mostly purchased SIM cards
from mobile telephone specialty stores, while they bought credit refill cards from convenience
stores, e.g., 7-Eleven, V-shop, etc.

Most consumers who used prepaid mobile telephone system learned about the
sy'stem from television, and indicated highest means in Process when evaluating the importance
of Service Marketing Mix before purchasing prepaid mobile telephone system. Then Price,
Promotion, Place, People, Product & Service, and Physical Evidence were ranked accordingly.

Most consumers who used prepaid mobile telephone system had been using their
current phone numbers for 2 years or more, and had never changed their numbers. Those who
had changed numbers indicated their reason as being more interesting promotions that came
with the new numbers.

Most consurners who used prepaid mobile telephone system refilled air-time credit using
credit refill cards, with an average refill card value of THB 100-300. They mostly used THB 201-300
worth of credits on average each month, made phone calls between 18:00-24:00, and called to other

mobile telephone numbers. Most of them would continue using prepaid mobile telephone system.



