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ABSTRACT

The objective of this independent study was to determine the opinions of
entrepreneurs towards the intensive tax investigation of Chiang Mai Tax Office, Area 1. The
sample group was from the 5,658 entrepreneurs under the responsibility of Chiang Mai Tax
Office, Area I, which held both juristic personal registration and value-added tax registration.
The sample group consisted of 380 such entrepreneurs selected equally in number from each
 district. The research tool was questionnaire and the statistics used were frequency, percentage,
and means.

It was found from the study that most of the entrepreneurs were male of 31-40
years old, with Bachelor's degree and were owners of the business. Most entrepreneurs offered
service business and had been in business for 6-10 years. They were mainly companies limited,
registered before 1997, with registration capital of 1,000,000 baht. They hired fewer than 10
employees, with 1-2 accountants. The accountants heid vocational diploma.

The opinions of the entrepreneurs towards intensive tax investigation were as
follows. In terms of organization investigation, the entrepreneurs thought the business
investigation took too long and was too detailed. It took away their business time and most

documents needed for the investigation were not kept at the business venue.



In terms of the meeting, it was found that entrepreneurs were not satisfied
with the fact that the tax officials spent a lot of time asking for information.

[n terms of advice and explanation, the entrepreneurs thought the tax official

gavegood advice and suggestion.



