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ABSTRACT

The objective of this independent study was to study the motivation factors of Thai
workers in frozen seafood processing manufacturing in Samut Sakhon Province.

The data was collected via questionnaires from 330 workers of frozen seafood processing
manufacturing. The data was analyzed and evaluated using frequency, percentage and mean. The
results of the study were as follows:

The workers ranked the importance of overall motivation factors at a moderate level with
the first ranking in achievement at the high level with the first sub factor in using knowledge and
ability in work. The workers ranked the importance at a the moderate level for the work itself,
responsibility, recognition, advancement and possibility of growth with the first sub factor
ranking as follows: importance of work and proud, reliability from supervisor for transparent
controll and enough responsibility, proud of work and opportunity of training for more skills in
work.

The workers ranked the importance of overall hygiene factors at a high level with the

importance ranked at a high level in job security, interpersonal relation with supervisor, company



policy and administration, supervision, personal life, interpersonal relation with peers with the
first sub factor ranked as follows: famous company and security, sincerity and kindliness from
supervisor, clear job description and easy to understand, recommendation and assistant in work
from supervisor, doing useful work for social causes and family and sincerity from peers. The
worker’s ranked importance at a moderate level in interpersonal relation with people in other
department, status, working condition, welfare and compensation with the first sub factor ranked
as follows: assistant in work to reach successful goal, satisfaction in present work, convenience
traveling, health care welfare, labor wage, salary and over time wage.

About the problems, the workers ranked the problem of overall motivation factors at a
moderate level with the first ranking in advancement and possibility of growth at a moderate level
with the first sub factor in evaluafion being improper, position and labor wage adjustment. The
worker’s ranked problems of overall hygiene factors at a low level with the first ranking in
compensation at a moderate level with the first sub factor in inappropriate labor wage or salary

adjustment.



