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ABSTRACT

The objective of this independent study was to study factors enhancing
satisfaction in information technology usage of commercial bank employees in Mueang District,
Samutsakson Province. The population in this study was 191 employees of 10 commercial banks
in Mueang District, Samutsakson Province. The data were collected by questionnaires and
analyzed by using frequency, percentage and mean.

The findings of this study was found that most of employees were women, aged
between 31-35 years old with bachelor’s degree. Their positions were deposit-withdraw staff.
They had more than ten years work experiences.

According to the employees behavior in information technology usage, it was
found that they used information technology more than six hours per day. The telephone was
being used for communication more than the intranet.

The current satisfaction towards information technology usage: environment,
safety, acceptability, inducement and supportive factors, it was found that the employees rated

their satisfaction at a moderate level of mean.



The factors enhancing satisfaction in information technology usage:
environment and supportive factors, it was found that the employees rated their satisfaction at a
high level of mean. The factors enhancing satisfaction in information technology usage: safty,
acceptability, inducement factors, it was found that the employees rated their satisfaction at a
moderate level of mean.

The comparison of current satisfaction and subfactors that enhancing satisfaction
in information technology usage, it was found that only the supportive factor had the difference
of important level at a moderate level, The subfactors were ranked as follows: start up speed,
speed of data processing, ability of data searching, not complexity and increase the number of
computer. '

It was also found thﬁt employees met problems in information technology usage
in each factor as follows the environment: improper design of furniture, the safety : quickly short
eyesight, the acceptability : inability to use information technology effectively, the inducement :

lack of management support, the supportive factor : insufficient equipments



