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ABSTRACT

The purpose of this study was to study the factors affecting decision making of
entrepreneurs on using payroll account via automatic banking system in Eastern Seaboard
Industrial Estate. Data were collected by questioning entrepreneurs in Eastern Seaboard Industrial
Estate in Rayong province. In total, 105 respondents were investigated. The data were analyzed
and presented in the form of frequency table, percentages and means.

The results of this study revealed that most respondents were human resource manager
dealing in motor vehicle parts production. In general, companies’ registered capitals were more
than 200 million Baht. The companies have been in business for less than 5 years with 100-300
employees. Their daily and monthly payrolls were paid via payroll accounts from banks. Most
employees use payroll account via automatic banking system from Bank of Ayudhya Public

Company Limited.



The factors affecting decision making of entrepreneurs on using payroll account via
automatic banking system in Eastern Seaboard Industrial Estate ranging from highest to lowest
scores of important level were people, product, place/distribution channel, physical evidence,
service process, price and promotion factors respectively.

The highest scores of sub-factor which affected the entrepreneurs in each main
marketing mix factors could be summarized as bellows: For people, it was the efficiency of bank
staff, For product, the sub-factor was the bank’s reliable security system. For place, the sub-
factor was the branch’s easy - access convenient location. For physical evidence factors, the sub-
factors were the bank’s reputation in providing trustworthy service and electronic services such as
ATM depositary machine, check depositary machine and book update machine respectively. For
process factor, it was the advance technology system. For price, it was reasonable fee. And, for
promotion factor, the sub-factor was recommendations of various bank products from bank staffs.

The results of this study found that problems of using payroll account via automatic
banking system were at medium level for all factors. Among eah medium level main factor, the
highest score of sub-factors were insufficient ATM machines, the inflexible office hour, no
improvement in developing the bank service system, staffs’ lack of proficiency in providing
quick, accurate and polite coﬁsuitations, frequent increasing bank service fees, long queued up

system and insufficient representative staff to introduce new services.



