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ABSTRACT

The objective of this independent study is to find out the researcher’s satisfaction toward
the services of National Science and Technology Development Agency : Northern Network.

The questionnaires were used in this study to collect data from 50 researchers considered
as the project heads seeking for the services of National Science and Technology Development
Agency : Northern Network. All data was evaluated by the descriptive statistics as frequency,
percentage and mean.

The study revealed that researchers demonstrated their satisfaction toward the services of
National Science and Technology Development Agency : Northern Network to great extent in
terms of its product, price, place, people, physical evidence and process factors. However, the
factor of the promotion factor was under the moderate degree of satisfaction. Other problems
based on the services of National Science and Technology Development Agency : Northern
Network were described as the followings; the procedures to receive funds from the organization
were complex and time consuming, its staffs offered slow services, the researchers did not receive
any information of new research funds, the staff did not pay serious attention to follow up and
coordinate between researchers and network offices and staff could not help solve problems for

researchers.



