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ABSTRACT

The objective of this study was to study fast food consumption behavior of teenagers in
Mueang district, Lampang province. The data was collected by questionnaires from 320 teenagers,
divided into 3 groups: 13 - 15, 16 — 18, and 19 — 21 years old. The results of this study were as

follows:

The group of 19 — 21 years old, with undergraduate education or equal liked fast food at
a high level. They got money from parents not over 1,000 baht per month, and also they had their

earnings not over 1,000 baht per month. They got information about the fast food from television.

Most teenagers chose the service of Swensen’s in Mueang Lampang, the main order was
fried chicken, ice-cream and soft drink. They went with 3 — 5 friends. The peer group would make
decision in choosing the place, because of the varieties of foods. They had once of twice a month
between 12.00 — 14.00 p.m. in normal events of Saturday or Sunday. They had food at the shop with
the expense of 201 — 300 baht at each meal by cash. |

The groups of 13 — 15, 16 — 18 and 19 — 21 years old hat the same idea in service
marketing mix which effected to their choosing the place was product factor (food and drinks) which

was higher than the others.



In conclusion the factors of service marketing mix which effected to the choosing of the
service in fast food shop could be that every factors was effected at a high level. Most teenagers
thought that there was many kind of fast food — for product factbr, many rates of price to choose —
for price factor, the shop was in good location and convenient to go there — for place factor, having
coupons of discount price — for promotion factor, the customers welcomed by personnel — for process
factor, clean utensils — for physical evidence factor, and the personnel had good relationship and were

friendly to the customers — for the people in service factor.

In term of marketing mix factor, the highest problems after the teenagers had fast food,
found that less kinds of fast food — for product factor, high price — for price factor, located in
inconvenient traftic — for place factor, no low price set — for promotion factor, no grecting from the
employees, slow and often mistaken service — for process factor, no seats for waiting to take away
— for physical evidence factor, the personnel had no good relationship, not friendly, incomplete care

and inactive — for people in service factor.

The opinion and suggestion about fast food service was: In term of products, it should be
added fast food menus, new kinds of food, better taste and less cooking oil, and having more
nutrition. For the price, it should be discounted for the teenagers’ purchase power as the price of
other food. For the place, it should have enough parking lots, improve faster on-line-order system
and having more branches. For the promotion, menus and prices should be informed to the
customers, improve the list of food in the menu and printed in Thai language for understanding easily.
For the process, the queue system should be added when customers ordered the food and also the
packing service for taking away. For the physical evidence, the ventilation system should be
improved to get rid of unclean air or dampness and also having more seats for the customers. For the

people in service, they should serve with good hospitality and enough number of people in service.



