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ABSTRACT

This independent study had an objective to study the civil servant attitude towards
Krung Thai Bank Circle Loans of Nakhonchaisi Branch in Nakhon Chaisi, Nakhon Pathom
Province. The Data were collected from the questionaires of 152 targeted respondents who were
civil servants in primary education office of Nakhon Chaisi District , Nakhon Pathom Province
and used the services of Circle Loans of Nakhonchaisi Branch. The analysis was based on
descriptive statistics and presented in the forrm of frequency table, percentages and means. The
results of the study were shown as follows.

The study indicated that most respondents were fernale, aged between 46-55 years
old, married, and had an average income between 10,000-20,000 Baht per month. The education
level was Bachelor Degree and they were civil servants in level 7-8, with their work experience
over 15 years.

Regarding to the elements of attitude in term of knowledge and understanding : the
study~ found that 96.7% of the respondents knew that the Circle Loans of Nakohonchaisi Branch

applicants were required to have a salary in the saving account ; 96.1% of them knew that



The collateral was not required; 87.5% of the respondents knew that the loan seekers and the
guarantors had to work in the same unit; and 84.9% of them knew that loans consideration was
based on the civil servants who had a lower salary; 80.3% of them knew that the salary of each
month was deducted for interest first and 79.6% of them knew that if the salary was not
transferred to the accounts, the loan secker and the guarantor could not allowed to withdraw the
money.

Regarding to the elements of attitude in term of feelings : the study found that in
general, the respondents” attitude towards Krung Thai Bank Circle Loans of Nakhonchaisi Branch
were at a “high level of feeling” to the marketing mixed factors , By arranging the average scored
from the greatest to the least as follows : price, physical, service personnel, marketing promotion,
manufacturing, and procedures respectively.

Regarding elements of attitude in term of behavior, the study found that the
respondents had the loan payment period more than 5-10 years, and their credits were between
40,001-60,000 Baht. The respondents also wanted to increase the credit line and the preferred
amounts were between 50,001-70,000 Baht. Most of them used the money for consumption

purposes and would definitely suggest to their friends for the credit services.



