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ABSTRACT

The objectives of independent study were to study the behavior of using mobile phone
and the factors affecting the behavior of using mobile phone of the student of Kasetsart
University.

The sample group was 390 Kasetsart University students. The data were collected by
using questionnaires and analyzed by using statistics including percentage and mean.

The majority of the sample group was 19- years-old, female, first year of the Faculty of
Engineering who lived with their family. Personal income per month was 3,001 — 4,000 Bath.
Most of the student used mobile phone less than 1 hour a day. They usually used mobile phone in
a weekday (Monday to Friday) during 18.00 — 24.00 pm. Mostly, they owned only one mobile
phone. The favorite mobile phone was NOKIA brand 5,001 — 10,000 bath of prices and using a
GSM network for local connecter. Monthly expense of using mobile phone was between
300 — 500 Bahts. The most influencial factors affected the behavior of using mobile phone were
product, promotion and channel distribution factors. While price, culture, society and technology
factors influenced their behaviors at moderate level. Problems and obstacles toward the behavior
of using mobile phone were high mobile phone cost, high monthly expense, and high reparation

cost.



