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ABSTRACT

The purpose of this independent study was to study the factors affecting the Trainee
decision in executive development training course of Chiang Mai University (CMU MINI MBA)
Samut Sakhon Province.

The data was collected from 30 persons who attended CMU MINI MBA (2002) at
Sumut Sakhon Province by structure questionaire. The statistics applied for this study were
frequency, percentage, arithmetic mean.

The results of the study showed that the majority of respondents were female, aged
between 41 — 50 yeafs old and married. The trainees were entrepreneurs, who worked in Samut
Sakhon province, had an average income 40,000 baht per a month. Most of them had been
working for over ten years. The main reason that all entrepreneurs attended training course was
the requirement to develop working skills.

There were many factors that affect the entrepreneurs’ decision in attending the
training course, for instance, people factor (academic staff), product, place, physical evidence
service, promotion and price factor respectively.

According to people factor (academic staff), the first priority was capability in
teaching of the instructor. In product factor , it was found that training curriculum was the most
highest important factor considered by the trainees. The training place was also satisfied by the
trainees in terms of convenient area. The physical evidence factor, Chiang Mai University was

garanteed by the academic organizations, as a well-known University in Chiang Mai. In



addition, the trainees were facilitated by the service operation in terms of wide spread and
necessary information to all trainees. In promotion factor, the training staff were willing to accept
all suggestions and comments from other people from different fields. Finally, all training course
expense was also another factor that affected trainees” decision making in enrolling CMU MINI
MBA.

In addition, the majority of the trainees required to improve their working skills was
the main reason for them to attend the training course, However, promotion factor was considered

as an important problem.



