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ABSTRACT

This independent has an objective to develop Electronic Commerce Program for
Thaipolyhands Co.,ltd., Trading Company. The building e-commerce application approach is used
in this study.

From the study ,There are 4 steps of above approach 1) Creating an EC Architecture.
This step, all requirement related to Electronic Commerce had been collected by interviewing 3
user groups, Thaipolyhands Co.,Ltd. management team, customers and suppliers. 2) Selecting a
development option. All e-commerce application options had been considered against all given
requirement and one e-commerce program out of 11 sources is selected by using Decision
Analysis approach, Kepner-Tregoe, as a standard selection method. 3) Installing, Testing and
Deployment EC application . The selected application had been tested by users before
implementation. From the study it was found a problem in system configuration when application
installed to the server but this problem had been resolved by coordinating with server system
administrator. 4) Operation and Maintenance. After system installation, user manual and
instruction had been provided to users. Some application modification also had been made such

as new home page for Thaipolyhands co.,Ltd., unused menu elimination, program



re-configuration by server system administrator to solve connecting speed issue and unstabilized
website access by users. The other improvement is to set up responsible team for data
maintenance and website evaluation in order to help in making decision about website continuous

improvement.



