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ABSTRACT

The objective of this study was to study the job satisfaction of Employees in
the Production Department of Thai Otsuka Company Limited in Samut Sakhon Province.

The study was based on the data gathered from questionnaires of 250 employees in
the Production Department of Thai Otsuka Company Limited in Samut Sakhon Province.
The data were compiled and analyzed by descriptive statistics which were presented in the table
of frequency, percentage and mean.

The study was categorized into 5 aspects: salary and fringe benefits, type of work,
chain of command, working atmosphere, job security and progression. The study showed that
the employees had a job satisfaction at a medium level. In the detail, they were satisfied with
the salary and fringe benefits in term of bonus at a high level while in the type of work and chain
of command were at a medium level. For job security and progression; they were satisfied at
a high level with the company’s security but less satisfaction in term of the training and education
opportunity, and job promotion.

When considering the job satisfaction factors; the employee’ opinions were average
at a moderate level, They agreed that the salary and other benefits were suitable to their jobs.
For the type of work, they agreed that their job responsibilities were accordance to their
knowledge and skills. The company had a clear regulation and continuous performance

evaluation. They wouldn’t consider to change their jobs. For the chain of command, job security



and progression: their opinions were at a moderate level. However, they were satisfied with

working atmosphere in term of convenient commutation.



