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ABSTRACT

The purpose of this study were to examine the problems and factors affecting the
efficiency of CFAS software implementation : a case study of domestic field office, Thai Airways

International Public Company Limited.

Data were collected from 75 accounting employees working in different levels of the
domestic field office. Data analysis were statistically carried of the frequency, percentage, mean,
standard deviation. Pearson’s Correlation, Multiple Lincar Regression Analysis were used to text
the relationship between variables. The information were also gathered from relevant textbooks,

documents and journals. The finding of this study were as follow:

According to the study, 73.30% is female respondents, age 25-35 is 42.70%, graduating
bachelor degree level is 80%, 11-15 years of employment is 26.70%, position in accounting
officer 1-2 is 37.30%, working in domestic field office bangkok branch is 54.70%, checking and
verifying job description is 28%, having no CFAS training program before is 50.70% and haveing

only one time training in operating Microsoft Office program is 45.30%.

The opinion leve! according to factors affecting the efficiency of the CFAS software

implementation found that the hardware factor was the highest (Mean = 3.42). When considering



the detail , we found the factor about User Id for the safety system (Mean = 3.60) could upgrade
the high speed of computer or equipment at the highest level (Mean =3.53), Facfor about
training the CFAS program user to be more skillful was at the lowest level (Mcan = 2.59). In
conclusing , the preparation of high efficiency hardware affected the efficient implementation of
CFAS software. The low level in staff factor showed that most of the staffs were efficient and

also the CFAS program was easy to operate even though there is no user manual.

The opinion level about problem affecting the efficiency of the CFAS software
implementation found that the problem in operating the program was the highest (Mean = 3.44)
When considering the detail, we found that the program was complicated in operating and hard
to comprehend. Too many worning messages of confirmation in over-working system was the
highest level problem and the lowest level was about having no Help Menu in the system

(Mean=2.25)

Factor affecting the efficiency of CFAS software implementation was positively related
to the personal characters in low level at 20.30% and problem aﬂ'écting the efficiency of the
CFAS software implementation was positively related to the personal data at 23.80%. It
significantly showed that there was no effect between the personal data and efficiency in

operating the program at .05

The suggestion in improving the operation is the firm’s development of the program
. system that can reduce the complication in using and adding the supplement of user manual and

help menu. The training of program user to become more skillfuil is also regraded.



