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Abstract

The Objective of this research “ Demand for Using Training Services of
Northemn Region Industrial Estate, 1.amphun Province * was fo
1.Study of Demand for Using Training Services of Northem Region
Industrial Estate, Lamphun Province.
2.Study of types of Training for Companies in Northem Region

Industrial Estate , Lamphun Province.

in this study used sample size from companies in Northem Region ladustrial
Estate, Lamphun Province. Questionnaires and interview were administrated by the
researcher's representative to personnel manager , training manager in purposive
sampling of 52 companies. To analyze the data; percent of contingency table method
was used.

From the study, there was 47 companies (90.4%) that held the fraining and 33
companies (63.5% )was using professional training companies whereas 5 companies
{ 9.6% )never experienced the session,

The most popular form of training was sending their employee to attend the
public training program, in-house training and using service from professional training
companies and using trainer within or outside the company. The frequency of training
was approximately 1-3 times a year but the period of each training could not identify.

The professional training companies from private sectors which were most often
used was Dhamniti co.ltd. , Technology Dewvelopment Associated ( Thai-Japan) and

Personnef Management Association of Thailand consequently



The most intensive problems founded from training
- The most intensive problem of in-house training was lacking of
documents. Minor problems were lacking of concession from the audiences , ineffective
presentation of trainers and using inappropriate presentation technigue consequently.
-Tne rost intensive problem of using professional training companies
were ineflective presentation, using inappropriate presentation technique and spent
high cost in training. consequently.

About the demand for using professional training companies in the future aiso
indivaied that most company 97 percent still needed the service from professional
training’ Eompanies by sending highly regard trainers in the most desired topics and
hiring the professional training companies for in-house training consequently.

The most wanted training companies of government sectors in the future was
Academic Center of Chiang Mai University and from private sectors were
Dhamnifi.,Co,l¢d. A?ﬁd Technology Development Association { Thai~Japan )
consequently..

The high interested topics were general management, production , safety and
psychology consequently because they believe that training had highly benefit and

couid increase productivity of the organization.



