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Abstract

The purposes of this independent study were to study demand and problems of labour of
manufacturing in the Northern Region Industrial Estate.

The data were collected by using quesﬁonnaires interviewed the executive section,
personnel section or the related sections in 58 manufacturings in NIE and analyzed by
computing frequency, percentages and mean. The results were as follows :

All of 58 manufacturings were classified into 7 sectors; electronic components sector,
food and agriculture sector, equipment and components sector, omament .sector, leather product
sector, textile sector, wood product sector, and others. There were 31 manufacturings that
demanded for labour, 20 manufacturings had demanded for labour in the present ‘and 11
manufacturings had demanded for labour in the future. The rest 27 manufacturings did not

want to employ new workers.



Most of the manufacturings needed labour level more than executive and operational level.
The requirment characteristic for executive level that most of manufacturings need were male,
age between 20 - 35 or 35 - 45 years old with education of bachelor degree or higher in the
fields of Management, Business Administration, Engineering, Marketing, Science and
Computer respectively with 2 - 5 years of experience, also computer and English skills as well
as driving ability were favorable qualification.

The qualification of operational level needed by the most of manufacturings were both
sexes, age between 26 - 35 years old, education ranged from Vocational Certificate to Master
Degree in Accounting, Business Administration, Management, Marketing, and Engineering with
or without working experience respectively. The additional skills such as Computer and
English were favorable while marital status and domicile were not specified.

Int the other hand, generally, there was demand for labour level of both sexes but female
warkers were needed more than male especially in electronic component industries. The age
between 18 - 25 years old were require while the other factors such as education, domicile,
marital status, special skills or experiences were not required.

The conclusion drawn from the study indicated that problems such as inefficiency of
labor, not understanding of rules and regulations, no loyalty to organizations, insufficient of
knowledge and perception of work, lacking in working skill, lacking of time responsibility, no
matching between knowledge and job assigned, and health problem were in the lower level of

significant. Whereas absenteeism and changing of works were in the high level of range.



