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Abstract

This independent study had the following three ochjectives
(1} To study +the attitude of customers, who did not pay the
electricity bill by the bhank deduction method, toward +the bank
sccount deduction payment method, (2) To study the reasons of
customers, who did not pay +the electricity bill by +the bank'
deduction method, for not paying by the bank account deduction method
and ¢(3) To study the tendency that customers, who did not pay the
electricity bill hy the bank deduction method, will chandge to pay
their bhill by bank account deduction method.

The guestionnaire was giveh to the 400 random samples which
made the paymentqcolleoted by Electric Work employees and paid the
bill directly at Lampang Electric Work. The collected data were then
processed by wmicro-computer, SPSS/PC program, using frequency,

percentage, median, mode, chi-square iand the Mamim-Whitney U Test for



statistical analysis.

The sample group was 50.2 percent men and 49.8 percent-wqmen.
Most of them were 31-40 years old aﬁd had upper secondary level
education, work for the government.or public enterprises, with
5,001-10,000 Baht monthly income. Abhout 87.8 percent of these people
made their payment at their houses or offices, collected by Electric
work employees and 12.2 percent paid the bill! directly at Lampang
Electric Work.

The study showed that the samples had similar attitude at 5
percent significant level and neutral towards the bank account
deduct ion payment.

The main reason for not choosing this method was the lack of
understanding process, the second most important reason was that it
might be difficult to get their money back when there were mistakes
in the bank account deduction, and the third was that they could not
check the bills before paying. The study also showed that the
problems of the bank sccount deduction payment method were similar
at 5 percent significant level.

Finally, the study revealed that most customers will adopt
the bank account deduction payment {if there are some improvements of
the Electric Work in public relations, checking before paying the
bill, and the quick money pay-back when there were mistakes. Yet
more the changing of cus£omers in the inconvenience of the present

bill payments and having money in their saving account as well,.



