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Abstract

The study of "The Customers’ Choosihg Commerqial Banks for

Deposit Service in Amphoe Muang, Changwat Chiang Mai" has the following

objectives :

‘1. Identify factors in choosing commercial bank deposit service

in_Amphoe'Muang; Changwat Chiang Mai.

2. Identify problems in using commercial bank deposit service

in Amphoe Muang, Changwat Chiang Mai.



The study utilized a sample of customers who used commercial
banks deposit sérvice at 15 branches of different banks in Amphoe Muang,
Changwat Chiang Mai. The sampling methods used were purposivé sampling,
equai‘number sampling and accidental sampling. -The data were collected
by questionaires and analyzed by microcomputef using the SPSS/PCT program.
Frequency distribution tables and percentage rate were éalculated. The

findings of this study were summarized as follows :

The most important factor in choosing Commercial Banks deposit
service in Amphoe Muang, Changwat Chiang Mai was convenient and fast
service. The next factors were 1ocation near house/office, easy to
approach, poiite_ and respeéted tellers and officers, and well=known
reputation of bank.

The most, imporﬁant problem was the inconvenient of parking area.
The next'problems were slow service, often out of order of the automatic
teller machine, not enough tellers or officers and not good hospitality.

The customers had additional opinions that the commercial banks
should have sufficient tellers and officers to serve and. advise about
service, fast service, more security, modern and good automatic teller
machines, convenient parking area, amusement during_ wﬁiting, good.
advertising and sales promotion, and gifts in special occasions. Finally

the commercial banks should not have many types of commissions and

service charges..



