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Abstract

The objectives of this independent study " Thg Satisfaction of
Customers Toward Chiang Mai Province Electric Office’s Services "
were to study the satisfaction of customers toward the
Chiang Mai Province Electric Office’s services and problems of
services offered by Chiang Mai Province Electric Office. In the
study, the stratified random sampling was used in classify 400
selected customers of Chiang Mai Province Electric Office into 3
groups: 250 household, 100 business and 50 manufacture customers.
The samples frém the household, business were furthered selected
by Multi - Stage Cluster Random Sampling while those from the

manufacture were selected by Simple Random Sampling. The samples

were surveyed by questionnaires and the collected data were then



processed by microcomputer, SPSS/PC+ program, using percentage, mean,
standard deviation and F - test.

The study showed that the household, business and manufacture
customers were dissatisfied with services provided by Chiang Mai
Province Electric Office in the quality and reliability of
electrical supply, promptly services, convenience in obtaining -
services, information and public relations, and also staff’s human
relationship.

The problems of services reported by the household, bﬁsiness
and manufacture customers were the inconveniences in obtaining
services, lack of information, high rate of expenditureA and fee,
outage and voltage drop of electricity and inefficient response to
electricity installation requests. Those problems above were found
in the moderate level, while the problem of unfriendly staff was
found in the low level. Futhermore, most of problems reported by

customers were not different at 5 percent significant level.



