) < 2 2 <, 2 v <lal a 2 car A £
HALTENTITIAUA L HUBATE ﬂlﬁﬁ@ﬂdﬂﬁ?ﬂﬂd@ﬂﬂﬁﬂﬂﬂﬂﬁ?ﬂ?iﬁ?é BFRGI TNEIUS

€ o = - w o
Latnnlind QGW?@@WﬁTQ_

-

&5 . a L @ e
Lasy UNIRTIWIUIR LLIIUNITHAN

a8

pIte

u?ﬁqﬁg&ﬁamﬂ1ﬁm%ﬂ GRLRIEL T e

ARENTTUNTAT IREBUNTITALA LD T
ﬁﬂdﬁﬁﬁ@ﬁ?ﬁﬂié AU guﬂﬁﬁﬁin UL FUNTINATT
59AEI1NT 99 feews  Tnnda e nssnns

L f aa o o o . - .
TEIFIRATINITEH ATLNETR 5ﬁ§ﬂ7uﬂ IIRATT
MmMAREa

AR MLLAETE  LSBe "ﬂawnﬁacﬂWﬁaaq§ﬂﬁwﬁ§éaﬂ13n§ﬂwi a9 - e
- i & o A w  a e o S ' & & o
amsnEue  iAneLees Jawieanet Bimbrasa et nusinnisuaeigmnaeg
S Sl o & 2 P s o, P o = = oo
ANALFALTNTT 819 - Belmsneus TuQSﬂaﬂwﬁuﬂﬁ warEn I ANTUAIR
i IR a - SN TR - & & a4
HUNARIAE19 I 120 398 AFIMIILTUNGuR B9 INgITRATIUARS BnaT
4 & 4w . R Y o ady o ) - a & 4 deus
w3 L hunauF g nan TR T@ﬂaﬁ§naaaawauuuncLa@ LASBINAN L LunaT
< 2 < R ' + o W e o der ot . £
uuaaeeye  Lhwdeuew - uwawhEauahldun3iased e ¥ v Tasemiinieas
0 & , + AL L < w Ve v - ¢
Tﬁiuﬂsmaﬂtiazu SPSS/PCT AOEN U WA AR Seesy Aadsesu A dseonede ind
& o=t - B & o X
usERIIANRLLIN — M 8 dgUeaniTiiesaed Sl
2 a> . ez, o 2 o o, I'4 a £ ¢ o
anAnANEIAENS N LHuUTNTTa - Bedadomus Tugsﬂaﬂjiuﬂﬁ LASEOMUTAT
9 . [ 2 . A - N T o ' o & '
Ui wure Sewer Y0 donunusEuTELY e SpEar 55.8 uﬂﬁﬁﬂﬂﬁﬂagiuisQMQWﬂaw
-, < <t ar . a [ | [ +
Wigued Same s7.5 endviuaems Sasey 40.0 deldsaifeusgudae 5,001 -

=, o a
10,000 UM Spsay 45.0 1ﬁ7nnisyﬂLaﬂ(ﬁﬂau) Touas 54.32




- 2 o 2 P L 2 o < < o ¢
MwAUaEN 1 ﬂaﬂm@aqﬂ17ﬁaaQﬂﬂWﬂuﬂaniﬂ1iaﬁq-aaaﬂ7nauﬂ1u§5ﬂaﬂ17
e - N % o v el & % o s .g < % < Y
wAsuaran LTI wananafu ludusesa il 13nma01¥aaefienty WSnsEag
a . -~ e ae o a . e 4 o - - .
W A2 aRREE A TOTI N LTUINNT VT LMED WM IHUSANST TR AIRIINEE6
PR o & o & 6 o = w = P
SNATUIEA I INEEAINL AL UINIAUTUAN LRUERNNNS U ATA N -Eemnsnsus
S f o ' as " <d e o ‘ -.9.",‘ aad
WANTIREUUTT GNAINEAIBE NIAIURBINTUINTIG o 189hadBIgTNIIMg
. . %
UONATILET LAY G191
. 4, e WA 2 . .. do
ATURBINTIUANRNG PN AIUTATTEANWENI N AdnuleesRanassainaya
V5019 waryInIsnaEE e
' 2 1 . v oo - a o oo e
AABINTIN Benee 6L 13n13ee91312890RnTs YT L@ IR A9aTuAE
) R ) <4 [ TN L 2 a £
ANVFLEIN LATUINTAUNLANLRUAINNTT RUSAIT RN —TemerTasud
._.:.---., . C:S £ & < e 2 < . .,,3
agﬁgﬂﬂwngumaaﬂﬁqﬂugﬁnaﬁ1ﬁuﬂi WILAUAIWEAINT HIFNT98 @ ol
- ar = [VE Y QL a w ' -
ﬂ?ﬂﬁﬁﬂQﬂ1§1M§8ﬂuu1ﬂﬂ§ﬂ BLA N9 IRYINIEadWiine u  wasaaiasahs
q"c.‘ L TIEN
2BSTOMLINT LHUSATS
e ns LT | - N ‘H‘Q:ﬁilﬁ ey o .
arumasmT lusssnn  eud 13 omsa MRS v naTeaNarane
WREAIATUIEAIINEYEIN
- -r | T & o 73 ql <y
AeaIns tssnhunae Tun me lRuSn T893 389N warSms
Jrpe P v o 2 - = é
AUTUANL RLAIINNNT IR NIR1I-DeReSOEue
. Py Ve ! . o oo % ow @ o o ' a .
aaugﬂﬂ1ﬂ§umaaﬁwqiuanwunﬁnﬁﬁuﬂuu VIEHUAIWRINTT LUAMUTATT6N o
-'ugll
Gl _
L% ~ M2 s 2 a, ~ o <
AI0MBINTT rvdunn e A luimsmesniine s annulassienadsa
L T o ) N G;éﬂ.-ﬁ 4\'0
TN THUTNIT 15 LMD UIN LHUINTT LAY AR UREeIn

k24 - - 1 e & s - -5
ﬂ')']llﬂﬂ\?ﬂ'l“iﬂlu?gﬂljﬂ']uﬂﬁ'l{l VlﬂLLﬂ ﬂﬂ‘i‘lﬁ'ﬂ‘iﬂﬁﬁ'ﬂ BILRBEINIMT I3

a ) < < : < F RN ar & £
NIAIURTATIE URSVINVTEU « %‘u.aﬂL'ﬁuamﬂn'lﬂ'nmm55’10-—3@&61‘5&%61




< 2 < - 2 i S LY L a I «
sumeguian 2z Jgwasandmidiuannas lfuinedne-seinsomdlusshia
9
£ & ., - % o v ar & R a4 % & 2 a o
ATTULATUARYER UIANTUNL uaneinafiu lududons 1 ¥Sn19e891519a9Ran1T ¥SATED9
- o <o £ o < . Saie 2 o <, o .
wina  adeeefieassseniiun lung 150 mda i Eeins  uSnisvinaanuazae
WRYAID TUIBAITNELAIN
oo . o e oo 2 a . b < ¥
HANTIREI . ananauilagadilm e muinieee  sactegia g
. e X
wenAauas liuaneng Sall
fgmuanena  HuA wSnseaaiieesinns A wilaeeieaassoninen i
- . e e A -, n‘ \ P .
1T V3L WEDIWIN HAUTNIS 1IAITIANGEER6 LAZAIATUIEAIIEEAIN
TomnLiwensna 1aun 1Snssawiinem
Ly 2 e 6 Y & & o a as 6 % Y : - X
ayananaadianene lugsnaasuas Bseduignn lusinmudneeng « do
w1 Tusvdmhunats 1oun viniseestirmasiants vSnszaawiinen uasie
A7UTAINEEAIN
o Tuswéinias 16w arunsesfarassoinni¥usns 130 s i s
177 UAKIANINIREYE R
. 2 ‘e . o o B e A o o o P . o H
dgninaaiang e luanliuiniaunin Jsehviim luimidnnsee o dol
fom 1 Tuszdunn 1oun 13msa9L 3198909079 UavRIA TR WEEEIN

Tom luswdulunans loud vinsmaaddine . aanlasefiezasserninnt s

-~ 4}::' o =, L .
77 mnma’munn‘lﬁmm‘s LREUINTINAIUAT RS




indeperdent Study Title : Customer’ s bemand for Car Care Service

in Amphoe Muang, Changwat Lumpang.

Author £ Miss Pornpimon Kaewjanlar
M.B.A. : Business Administration
Examining Commitee : .

Associabe Prof. Chintana Sconthornthum Chairman_
Associate Prof. Dr. Kittiporn Punyapinyophol  Member

Associate Prof. Sirikiat Ratchusanti Member
Abstrachk

The Independent Study on " ‘the Customer ° Demand for Car Care
Service in Amphoe Muang,Changwat Lumpang" aimed to study the demands and
problems of customers in car care centers and gas stations.

The nmumber of sample size was one hundred and twenty ; half of
them were {from car care centers and the other half were from gas
stations. The samples were selected by accidental sampling and the tool
for data collection was questionaires. ‘the data were analyzed by the
program SPSS/PC+.- the statistics were frequency, percentage, median,
quatile diviation and Manﬁ-whitney U Test.

‘the results of this study were as follows :

ﬁost of the samples were male (r0.0 %) , single (55.8%), below
* bachelor degree education (57.5%), working in the goverpment section

(40.0%), monthly incomes between 5,001-10,000 Baht (45.0%), . and using




pickup trucks (54.2%),

Hypothesis 1 = ‘there are differences between the demand of
customers in car care centers and gas stations in the following services:;
owners  service, workers service, safety of the cars, service area,
cleaning service, other facilities and other besides car care services.

The resuits of the research found that the demand of the
customers of both businesses were different and not different as followé

Different demands were workers' service; safety of the cars
and cleaning service.

Not - different demands were the owners’ service,service area,
other facilities and other besides car care services.

In conclusion : +the demands of the customers in car care
centers were as follows

The highest level were workers’ service and safety of +the

of cars.

High 1level were service area, cleaning service and other
facilities.

Medium level were owners’' service and other besides car care
services.

The demands of the customers in gas stations were as follows :

High level were workers' service, safety of_the cars, service
area and other facilities.

Medium level were owners' service, cleaning service and other

besides car care scrvices.




Hypothesis 11 : lhere are differences between the problens
encountered by the customers of car care centers and gas stations in the
following services : owners service, workers' safety of the cars .
service area, cleaning service and other facilities.

‘tThe results of +the research found that there were both
differences and not - differences problems as follows :

bifferent. problems were owners’ service, safety of the cars,
service area, cleaning service and other faciliﬁies.

Not - defferent problems was workers’ service.

In conclusion in the car care centers the custoners had the
problems were as follows : |

Medium level were owners’ service, workers service and other
facilitiés.

Low level were safety of the cars, service area and cleaning
service.

in the gas stations the custoners had the problems as follows :

High level were owners’ service and other facilities.

Medium level were workers’ service , safety of the cars service

area and cleaning service.




