Ja138en178uad wuudgTs ﬁﬁunﬁnaqgﬂisnauqﬁﬁadan111ﬁu?n11naq5u1911

F ° wr = ]
wisd Indrinatias Fondaldasing
'y
dai Feu wraley EETRLT
94
Y - - - Y <5 oy
UIMTETRIURILNRA AW INITIN
L]

ARENTIUANTHAUNTTARR I LLAR ST
foa =l o w Py
TAIHIERT1A1IARTILAA TN THQﬁWua drea NI TUNT
v s wl I of
HEad 18 T191TERAITIIAL qmtaaﬂa ngIUNT
*

{ ] 4
CHENFLTER K] UNRI7 ATTUNNT
unfwda

Vv ugqu ¢ 4 - £
nasRaEIAUAT IR TEATiI TANITE/ 9R 1 WA RnﬁwnﬁuaanaQEUﬁs
- [TREEY a & - «y - 1
nauqinaaan11ﬂuu1n11naQﬁuﬁnﬂ1uwmﬁa?uaﬁtnatua« Zania dagini
33nw3§nuﬁ1ﬁn11ﬁaun1ua1n§ussﬂauq1ﬁa MU 315 #oadny ke
P ]
awuunaﬂuzuuuunanﬁi 3 EUuuu fa q1ﬁat%1naqnus§a% ggfafinefiudon uaz
. L] 1]
o S € o [ @ " e .
q1nau1unﬂ1aaLﬂun1aﬂﬂ43ﬂuuuas 105 §73879L0i8 udatinFanantIiaTEHias
o
+ [ ) )
1HTi5unTn SPSS/PCT wadqdRINTanay uanuaqnawuﬂ RRSRWTHﬁuRQ%
a [ 7 L i - %
HARTT nﬁ1wu1ﬁgﬂ1=nauq1nad1u1uqﬂisnauﬂinaﬂis1nn aun-natu
, L]
a a - - (.
TAYASHIRATINIUTNT UAZTINAAT A TTUA AR JraE 1781 TITERALE TNR
L[]
P . 4
n1nn11914wuqa§1uﬁzu1ﬂq i-51 Eﬂisnauqiﬁa1ﬁu%nq1nﬁu1a11n1eLnuﬂ
L]
< o - - <
uﬂnnqn FERE R RLT ﬁu1a11n141naﬂ UALEUIRIIARNTINGY T AR Rk
- F 1 : . 1 ] 4 '
HINITRIAIATTRE N NN T IAT I ETRTERIT 1~ 5 i ﬁwmuqntaan1ﬁu§n11
. 4
Vgnamdaduite  1ad¥u faew 13 dantiuiaasuaa wazde Fnsawwad q
j s
ﬂisnauqiﬁﬂdau1ndtaa§13n111ﬁu?ﬂ11awnﬁuwaﬂ7w1aﬁa1ﬂaﬂﬁ11wqt?aea1uﬁ1ﬁu

- da 0 ] E'] ES ' v o ar
fagaiunAaRadeaInNn I AF1RUTNTHARLAE LA INTTHLTATRAIWERG Y Tu



f
w EYIRFN W PO VI «f . o ow o w w f
ﬂ1uﬂws?ﬁu1nWﬁgﬂssnauqiﬂq1ﬂu1n11L1ﬂq&1ua1ﬁuaqu ﬂiztﬂnumﬁaauniwa—
T oas - - - 4
umﬁt%uﬂ1nﬂ7311 uistnnumﬂnizuﬁiwa?u yariTe LAnTant 3u %aa?wwn
) ] 1 LE. P | w
AIANEINABARNLT gﬂisnauqiﬁaﬁ1u1umunﬁuﬁﬁaanW11wu§nﬂ1ﬁaa
a 4 v o o oY .ﬂ [ Y] [T
FUIRTTHIRE A28 29 zRa e TS Ul T 91 THu T T L dudwdug aas sun1TiweInaT
L]
" w o Y] - [ d 4 PP w
ﬂ1ztnnumﬁniuuﬁiﬂﬂquuasuin1$ﬂquaﬁ1wnwﬁiiuLuau Lﬁaqnwﬁﬂiuﬂzqnwi1ﬁ
-, i vV e 1 Y -y - g -t
PIn9WUI A a IR T LTI $TIuA L7 91 SuauiiBnasuiniTuseLAnAuL T BR11Ran
5 4
4 a a w A [T w N o
tuatquuwn—teug 987 273917 AITEINTBINVTTIHUTNITABIHUNSY  UTIATTATURN Y
dv o . a < £y o F 4 E | 4 i
HAAS L HYETWIUATEIUINT KNUNIBATN uiﬂﬂsﬁﬁuqﬂnzm LtATBIdE tAaTaeTiaay
o YT Y ey o & 1
ﬂi«ﬂ§ﬁ1ﬁnuﬁua ATuinasauTasen dssd1Xudiug ﬁaaﬂ%uﬂiaxéaqnﬂaﬁ11ﬁaga
) 1 44 a .-'J
BANUTNITASNH TuEInn I
| Yl 1 E LY
uanwﬁnaﬁauﬁuﬁqﬁgwu uunwnﬁuaanaq@ﬂisnauqiﬁaaanw31uu1n11ﬂaq
o 1 <5 1 ] - ) - - . 1
FUARTTW Y Y aﬂuzﬂuuuqina YHBRAATSANW  TedTe LANUTaITRAZUINITATUA 1499
o 1, .8 - i d
aeaahiy  dTzLannTEdT8OW U7stnnaut§a Tz LanTant I %aa?wﬂn 5L an
[ - ": o L . 7 f 4‘1 ‘*.!v P
witeRaFuTae AqUgein  aauIwIudTE awuqﬂnim tajadia 1a7a9d aunng
- [*) P - H‘\ v w qu & s 1
UTAVTRAYWIANIY  ATUBRIRAN L UAL JLHTN AIUAATIRBNAL UG JUD AIUBRTIAN
| ) u a4, a ﬂd l.v -
ATTHLRANLALZAUEIATT ENIUWANINT A1 RAUARNUANRIIDYE TulTz L ANUIATTUAS
[ o 1 H wr w o . ]
UINTR A NeeRatll UTe andigTaanniwa dgds Judandsedn ﬂizkﬂﬂq1ﬁﬂﬂ1ﬁ
=4 o a - ey 9. Y
UTzind ﬂﬁztnn;1anLnUtquaﬁuniwﬁﬁ1n1¢n11tﬂuuazﬂ11ﬁqtﬁiunwinﬁnIuawuiﬂumw

w &
sz 1 uwue



Independent Title The Attitude of The Entrepreneurs
toward Services of Commercial Banks
in Amphoe Muang, Changwat Chiangmai

Author _ Mr. Piya Sirimat

M.B.A. Business Administration

Examining Committee

Assost.Prof.Sirikiat Ratchusanti Chairman

Assist.Prof.Dararatana Boonchaliew Member

Lecturer Orachorn Maneesong Member
ABSTRACT

The purpose of this study was to study the attitude of
the entrepreneurs toward services of commercial banks in Amphoe
Muang, Changwat Chiangmai.

The method ‘of the study was done by using questionairs
with 315 entrepreneurs. These samples werevseparated into 3 groups,
105 sole proprietorships, 105 partnerships and 105 companies. The
questionairs data were computed by using SPSS/PCY program.
Percentage, frequency and chi-square were computed for thisrstudy.

The result showed that,most of the entrepreneurs in this
study were resales business, next were services business and
industrial Business respectively. More than a half of the
entrepreneurs operated within 1-5 years. The most of the

entrepreneurs used Bangkok Bank PCL., next was Krung Thai Bank PCL.



3

and Thai Farmer Bank PCL. They had been using the services of the
bank about 1-5 years. The reasons for using specific bank were the
bank located nearby their offices, there were many branches and
the good image of the bank. The most of the entrepreneurs used to
change the bank because the convenient to contract, the bank had to
many branches and dissatisfied with the bank official. The service
that the most entrepreneurs used were savings account/ fixed
deposites,checking account , and transfer money service/demand
drafts issued respectively.

"The study found that most of the attitudes of the
entrepreneurs toward services of commercial banks were the bank
should improved almost all of their services except the checking
account and the commission rate. The serviceé that the bank should
improved were amount of credit line, interest rate of deposites and
loans, the manner of bank official, the number of the branches,
parking lot, new technology and informations on the bank services.

The result from hypothesis testing showed that, the
atti{ude of the entrepreneurs toward services of commercial banks .
according to the types of business were not different toward
checking account, loans services, transfer money service/ demand
draft issued, the equipments, the servicesAof bank official and
the location of bank. But their attitude were different toward
savings account/fixed deposites, foriegn business services, bills
for collection service and promotion such as adver;ising and public

relation activities.



