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Abstract

There were three purposes of this study “Using Microcomputer for

Retailer and Wholesaler Business in Chiang Mai Province™.

1. To study the reasons of using microcomputer for retailer and

wholesaler business in Chiang Mai Province.

2. - To study the using microcomputer for retailer and wholesaler business

in Chiang Mai Province.

3. To study the problems in using microcomputer for retailer

and wholesaler business in Chiang Mai Province.

A questionaire was used to collect the data from 115 samples of

the retailer and wholesaler business in Chiang Mai Province which used

microcomputer in their business. These samples were the business types

of partnership and company limited divided into three types— retailer,

wholesaler, and retailer and wholesaler.



The findings of this study were as follows. The reasons of using
microcomputér for all types of retailer and wholesaler business in
Chiang Mai Province were that microcomputer could collect mass data
~ and work quickly and accuracy. Also modem technology was needed in
business area in order to increase the quality and efficiency of work
in organization. For retailer, and retailer and wholesaler business,
they used microcomputer because it could collect mass data. But,
wholesaler business used microcomputer because of its speed and accuracy.
For using microcomputer for all types of retailer and wholesaler
business, it was found that microcomputer was mostly used in accounting
areas rather than others. Also it was used in general affairs, personnel
administration, marketing and financial areas respectively. In retailer
business and wholesaler business, microcomputer was mostly used in
accounfing area in inventory control and printing invoices, tax invoices,
cash receipt. For wholesaler and retailer business, microcomputer was

most used only for inventory control.

For the problems of using microcomputer for retailer and wholesaler

in Chiang Mai Province, the findings were that the personnel department

had the most problems. The minor problems were about software and hardware.

The problem of personnel department was employees lacked of knowledge in

microcomputer.

The findings from the hypothesis testing were as follows.

1. It was accepted that microcomputer was mostly used in accounting

areas rather than others.

2. It was rejected that the problems in using microcomputer were
different in hardware, software, and peopleware. Because most
of business had the same problems in employees, software,

and hardware respectively.



Therefore, the using microcomputer for retailer and wholesaler business
efficiently, employees should developed their knowledge and skill for computer
operation. Microcomputer should also be used in other areas. To develop
organization, they should consider about quality and efficiency of the
microcomputers which appropriate capacity with the tasks. According to
software package and program development should be considered carefully

in order to suitable for each type of business.



