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Abstract

The study of "The Attitude of Users Toward Card Phone in

Amphoe Muang, Changwat Chiang Mai" was aimed at examining the attitude

and the problems of the users toward Card phone service in Amphce Muang,

Changwat Chiang Mai.

The samples of the study were four groups of Card phone

users in Amphoe Muang, Changwat Chiang Mai : students, govermment or

state enterprise officers,private firm employees and the others,fifty

samples from each group, made total of 200 samples.

Questionnaires

were used for collecting data. The data analysis process was carried

out by means of SPSS/PC+

micro computer software, statistical

techniques utilized were percentage, mean, mode and Chi-square



The results of the study about the attitude on behavior
of Card phone users in Amphoe Muang, Changwat Chiang Mai showed that
most of them used Card phone at department store more than other places.
The users read the manuazl before using Card phone and understood it
quite well. The Phone card price that they usually bought was 100 baht
and used 1 - § times a month, normaly during 12.01-8.00 p.m. and used
local call more than long distance call. The first reason in using Card
phone was they were outside and had to used the telephone very often.
Next they used according to their business.

The attitudes on cognition and affection of Card phone
users in Amphoe Muang, Changwat Chiang Mai were in very good level
toward Card phone, Phone card and Phone cards’® prices.Most of them had
the opinion that the Card phone and the Phone card had the atiractive
design and the price was also suitable. The attitudes toward other
factors of Card phone were in middle level according to the number of
Card phone, the Card phone manual, the symbols of Card phone booth and
places for selling Phone card, the service fee and the public relation
activity. The most reason of users in using Card phone was it’s modern-
ize more than other reasons. Besides, they suggested that the places
that should had more number of Card phone were bus stop and on the
footpath.

The problems in using Card phone were there were not
enough mmber of Card phone, hard to buy Phone card and lack of public
relation on Card phone.

The results of the hypotheses testing showed that most of
the attitudes of users toward Card phone were different except the atti-
tude toward the manual, the symbol, the Phone cards’ prices, the number
of Card phone, the improvement on Card phone, Phone card and the manual
were not different according to personal factors such as sex, age,

occupation and income level.



