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Abstract

The independent study of "Hotel Employees’ Job Satisfaction
in Chiang Mai Province" had following objectives :
1. To study the satisfaction of hotel employees in
management level and operating level aéoording to
the factors related to working.
2. To study the rank of hotel employees’ satisfaction in
management, level and operating level according to
the factors related t.o working.
3. To study the overall job satisfaction of hotel employees
in management. level and operating level.
The sample included 275 hotel employees in management. level
and operating level from 14 hotels in Chiang Mai Province, each one
larger than 150 rooms. The device used for data collecticn was

questionaires. The data was analyzed by SPSS/PC+ microcomputer



program. The statistics used were frequency, percentage, mean,
standard deviation, t-test and Kendall’s rank correlation coefficient.

The study of job satisfaction separated in 12 factors
related to working based on Herzberg’s Theory which were achievement.,
recognition, work itself, responsibility, advancement and growth,
company policy and administration, supervision, interpersonal
relations, work conditions, compensation, security and personal life.

The results were as follow :

1. Hotel employees in management level and operating level
had high satisfaction in the factors of achievement., responsibility,
superyision, interpersonal relations and personal life. They had
morderate satisfaction in the factors of sdvancement and growth,
compensat.ion and security. The factors that management level
employees had high satisfaction but operating level employees had
moderate satisfaction were recognition, work itself, company policy
and administration, and work conditions.

2. The rank of employees’ satisfaction in management. level
of 12 factors were as follows : 1.responsibility 2.interpersonal
relations 3.achievement 4.personal life 5.supervision 6.work itself
7.work condit.ions 8.company policy and administration 9.recegnition
10.advancement and growth 1i.security 12.compensation.

The‘rank of employees’ satisfaction in operating level
of 12 factors was similar to the rank of management level. However,
there were difference in the third, fourth and fifth ranks which
were supervision, achievement and personal life respectively.

3. The management. level employees had high overall job
satisfaction but the operating level employees had moderate overall

Job satisfaction.



