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ABSTRACT

This study has the objective to identify the deciding factors of the bank clients’ choice to

use agriculture loan services provided by the Chiang Mai branch of the Bank for Agriculture and

Agricultural Cooperatives BAAC. Through descriptive statistics analysis and chi-square (XZ)
test. Information for the present purpose was collected from 100 samples of BAAC’s clients. The
majority of the samples could be characterized as being male, married (27%), high school
graduated, 30-40 years old, having 3-5 family members, using short-term credit if being a rice
farmer and long-term borrowing if being a field crop cultivators, with 10-20 years of farming
experience and earning 5,000-10,000 bath monthly income. Those borrowers solely from BAAC
at Chiang Mai source included field crop cultivators and rice farmers accounting for 41 % and 33
% of the total samples under study, respectively. The remaining 26% of the samples obtained
loans from both BAAC and others lending sources predominantly other commercial bank.
Borrowers from BAAC in most cases utilized short-term loans and commonly made repayment
for partial portion of accounting interests.

The study on the relationships between personal-economic factors and the decision to use
agriculture loans services revealed that 1) Age. Credit used in 30-40 years old bracket both male

and female tended to utilized long-term credit while those in 41-50 age group in most cases used



short-term credit. 2) Occupation. Rice farmers would choose short-term credit while field crop
cultivators had long-term credit as their choice. The findings on the factors contributing to the
bank clients’ choice for using BAAC credit service indicated the most important considerations
were adequate approved loan limit reasonable rate of repayment compared to income and service-
minded bank worker. The next most important factors included the knowledge and capability of
the bank worker, speedy loan approval process, reasonable loan application fees and interest rates,
diverse loan types, uncomplicated loan application paper worker and good image and reputation
of BAAC.

The investigation on the banking operational factors affecting the choice of agricultural
credit utilization revealed at 95% statistically significant level, that the important considerations
were adequate loan limits for farmers to get sufficient loan from BAAC to meet their needs in
current crop year, reasonable terms of loan contract namely short-term loan with 12 months
repayment installments and small loan limit and long-term loan with more lengthy time for loan
maturity and large loan limit, reasonable repayment rate compared to income, and uncomplicated
procedure for loan application. At 90% statistically significant level, it was however found that
the loan application fee had no effect on the clients’ decision to pursue short-term credit but did
have in the case of long-term borrowing. To gain more insight into the BAAC clients’ decision
making, this study undertook an additional in-dept interview of 10 samples. It was found that
farmers decided to get loans from BAAC for future such reasons as its being a non-profit
government bank but helping farmers-borrowers in time of troubles, having occupational
enhancement measures for farmers, providing dept-restructuring alternative, extending repayment

period for dept burden relief and not taking advantage of borrowers



