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Abstract

This research aimed to study visitor satisfaction levels at on the Queen Sirikit Botanic
Gardens, comparing the satisfaction levels of those visiting the Gardens according to their
different purposes, which were to either gain knowledge or to relax, as well as to study any
problems, obstacles and suggestions highlighted by the visitors.

The sample used in this study covered 200 randomly selected people who had visited the
Queen Sirikit Botanic Gardens in Maerim District, Chiang Mai Province. Information was
collected from questionnaires and was analyzed using statistical percentage, median, standard
deviation, maximum and minimum, and weighted mean score (WMS) techniques on a computer.
The comparison in satisfaction levels between those who visited the Queen Sirikit Botanic
Gardens for knowledge and those who visited for recreation, was analyzed using a t-tese and
F-tese analysis.

Of the visitors surveyed, most were female, with an average age of 29.45 years, holding a
bachelor’s degree and working mostly for government/state enterprises and 33 percent were
Chiang Mai citizens. In all, 65.5 percent were visiting for recreational purposes white 60 percent

were visiting on a weekend trip and 38.5 percent said the Glasshouse Complex was their favorite



location. As for the visitor’s satisfaction with the Botanic Garden, the number of visitors who
were highly satisfied averaged out at 3.56. The comparison between those visitors visiting the
Gardens for different purposes (study or leisure) showed no significant statistical difference. In
addition, the hypothesis test found that the variable most affecting visitors’ satisfaction levels to
the Botanic Garden was their age, while factors such as gender, occupation, place of domicile and
level of education, did not cause any difference in satisfaction levels.

Problems highlighted with regard to the Botanic Garden include the display of trees and
its location, the tools used to communicate information to the visitors and distance to the location.
For these problems, the visitors said they would like the Gardens to find a more comfortable
location, to improve the communication tools it uses and to reduce its distance from centers of

population.



