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Abstract

The objectives of this study were to study the Tourists’s Opinions Towards the service of
Panda Exhibition at Chiang Mai Zoo and were to explore the problem, obstacles as well as
recommendation on the service .The samples of this study were 399 tourists who visit panda
exhibition at Chiang Mai Zoo . Data were collected by questionnaire. Statistical techniques used were
percentage, arithmetic mean, maximum, minimum, standard deviation and chi-square test.

From the research finding , it was found that tourists were female and male in vicinity ratio
with the average age between 10-20 years old . Most of tourists were single. With the educational
level was in primary school and lived in Chiang Mai. The occupation of tourists were students and
collage student. There income were lower than 10,000 Bath . Almost all of them received information
about panda through by television . Almost 60 percent of the tourists traveled between 0-50
kilometers to visit panda exhibition only 61.4 percent of the tourists visited the panda exhibition one
time.

From the Tourist’s opinions toward overall services were at uncertainty level X =2.62 . From
each aspect of Tourist’s opinions regarding to the activities of panda exhibition. They disagreed X
=2.57. Other aspects such as of the area and space for the panda exhibition were uncertainty X =2.65
For the benefit to visit the panda exhibition were at uncertainty levelX=2.84.And the reliability of the

information about panda exhibition were uncertainty level X = 2.67.



From the hypothesis testing , it was found that educational level , occupation, income,
information source of newspaper, radio, mouth by mouth ,and traveling distance were influencing
tourists ’s opinions on the service of panda exhibition.

The problem and obstacles regarding to visit the panda exhibition the tourists were included
additional expenses. Most of the time the panda bears were slept and lack of car parking area.

The recommendations of this research were the zoo should be collected more data from

foreigner tourists and compare data than other zoo .





