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MANHIN U

A o
MINATDUMNAINNITONY (Reliability)

' A 9 . ad o a  Jo
NITINATOUNIAIANNIFDUU (Reliability) Tasdsdudszansoasin (Alpha-
Coefficient O ) Y99ATOULIA (Cronbarch) 11NN15NAABI 1Y (Try out) AUA1FIUTZUDHITRU
wAa A d’ ) é 1 1 d' 9 = 1% d'
pusiadude $1uau 70 au Feawearhi ldvzuaasteszauanuaNve U Ddo U Taoaz
o J 4 @ . e { @ <
goNUAIANNITONY (Reliability) YouuuDdounwnszal 0.7 Wudu
1. uUAMETaUmA

Case Processing Summary

N %

Cases  Valid 70 100.0
Excluded" |0 0

Total 70 100.0

a. Listwise deletion based on all variables in

the procedure.

Reliability Statistics

Cronbach's Alpha N of Items

.850 5
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Item-Total Statistics

Corrected Item-| Cronbach's
Scale Mean if | Scale Variance Total Alpha if Item
Item Deleted |if Item Deleted | Correlation Deleted
IT1 16.00 3.971 532 .853
IT2 16.10 3.599 754 795
IT3 16.00 3.565 740 798
IT4 15.84 3.787 .643 .824
IT5 16.11 3.697 .645 .824

2. AUMNTSUU

Case Processing Summary

N %
Cases  Valid 70 100.0
Excluded" 0 0
Total 70 100.0

a. Listwise deletion based on all variables in

the procedure.
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Reliability Statistics

Cronbach's Alpha

N of Items

831 3

Item-Total Statistics

Corrected Item-| Cronbach's
Scale Mean if | Scale Variance Total Alpha if Item
Item Deleted | if Item Deleted | Correlation Deleted
SYSTEM1 6.76 1.839 700 756
SYSTEM?2 6.81 1.864 734 724
SYSTEM3 7.23 1.889 .639 .818
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3. AUMWANTUING

Case Processing Summary

N %
Cases  Valid 70 100.0
Excluded" 0 0
Total 70 100.0

a. Listwise deletion based on all variables in

the procedure.

Reliability Statistics

Cronbach's Alpha N of Items

906 4
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Item-Total Statistics

Corrected Item-| Cronbach's
Scale Mean if | Scale Variance Total Alpha if Item
Item Deleted |if Item Deleted | Correlation Deleted
SERVICE1 11.69 4.393 791 .879
SERVICE2 11.59 4.420 756 .890
SERVICE3 11.53 4.079 .827 .864
SERVICE4 11.57 4.104 784 .881

wa A

1 9 a 4
4. ﬂ'313Jﬁ\iW’E]Gli]G]'E)ﬂ151%@1u55ﬂﬂWﬂ15m1@HN@]ﬁut%ﬁ]

Case Processing Summary

Cases

Valid

Excluded"

Total

%
70 100.0
0 0
70 100.0

a. Listwise deletion based on all variables in

the procedure.
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Reliability Statistics

Cronbach's Alpha

N

of Items

.883

Item-Total Statistics

Corrected Item-| Cronbach's
Scale Mean if | Scale Variance Total Alpha if Item
Item Deleted | if Item Deleted | Correlation Deleted
IT 11.26 2.947 743 .850
SYSTEM 11.39 3.023 739 .852
SERVICE 11.23 2.846 .684 .879
SATISFACTION 11.26 3.005 .838 .819
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