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Independent Study Title Factors Affecting to Satisfaction Quality of Working Life

Bangkok Bank’s Employees in Mueang Chiang Mai

Author Mr. Sirisak kitiraungsang
Degree Master of Economics
Advisory Committee Lect.Dr.Nachatchapong Kaewsompong  Advisor
Lect.Dr.Warattaya Chinnakum Co-advisor
ABSTRACT

The object of this study is to study problem and obstruction of the Bangkok Bank staff working in
Meaung Chiang Mai and to study factor affecting to Satisfaction Quality of Working Life Bangkok
Bank’s Employees in Mueang Chiang Mai. The survey of opinion by questionnaire from sample
212 people for study factor affecting to Satisfaction Quality of Working Life Bangkok Bank’s
Employees in Mueang Chiang Mai. The questionnaire include factor compensation it’s sufficient
and equitable, factor advancement, factor capacity development opportunities, factor working place,

and factor relationship in organization analyze by Ordered - Probit Model.

The result of this study shown most of the samples were male 108 sample by 50.94 percentage , 21-
40 years old, with status single, experience of working is 1-2 years, Work placements is level 8-9
and the income has 15,000 — 25,000 baht monthly. The result of the analysis by Ordered - Probit
Model shown Quality of Working has medium level for all 5 part of factor has average scale 3.33,
but consider of 5 factor find first factor is factor relationship in organization, second is factor
advancement, third is factor capacity development opportunities, forth is factor compensation it’s
sufficient and equitable and last factor working place. The marginal effect can shown area of
probability of Complacency. The not have Complacency area (Y=0) is ,8 ’x = -2.3281. The least

Complacency area (Y=1) is IBI.X' =-2.3281 to -2.1681, the less Complacency area (Y=2) is ,B'x

0



=-2.1681 to -1.4781, the medium complacency area (Y=3) is IBIX =-1.4781 to -0.3181, and

the most Complacency area (Y=4) is ﬁ ’X >-0.3181.
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a ¢
WNaNIUAISH

--> RESET

Initializing LIMDEP Version 9.0.1 (January 1, 2007).

--> READ;FILE="C:\Users\ACER\Desktop\Boss\jamel509.1im"$

—--> ORDERED;Lhs=Y1;Rhs=X1,X2,X3,X4,X5,X6,X7,X8,X9,X10,X11,X12,X13,X14,X15,X16
,X17,X18,X19,X21,X22,X23,X24,X25,X26,0NE ;Het ;Rh2=X5;Marginal Effects$

Normal exit from iterations. Exit status=0.

Ordered Probability Model
Maximum Likelihood Estimates
Model estimated: Sep 01, 2015 at 00:12:14PM.

| |
| I
| |
| Dependent variable 3 i |
| Weighting variable None |
| Number of observations 222 |
| Iterations completed 42 |
| Log likelihood function -229.9254 |
| Number of parameters 31 |
| Info. Criterion: AIC = 2.35068 |
| Finite Sample: AIC = 2.39772 |
| Info. Criterion: BIC = 2.82583 |
| Info. Criterion:HQIC = 2.54252 |
| Restricted log likelihood -275.7146 |
| McFadden Pseudo R-squared .1660746 |
| Chi squared 91.57841 |
| Degrees of freedom 26 |
| Prob[ChiSgd> value] = .0000000 |

| Underlying probabilities based on Normal |
e +
e +

| Ordered Probability Model

| Cell frequencies for outcomes |
| Y Count Freqg Y Count Freg Y Count Freq |
I I
| |
I I

0 3 .013 1 1 .004 2 9 .040
3 40 .180 4 101 .454 5 68 .306
Terms 27 to 27 are for variance.

B it Tt +
- o —— - o - o +
|Variable| Coefficient | Standard Error |b/St.Er.|P[|Z|>z]]| Mean of X|
- B i o o e o +
————————— +Index function for probability
X1 | -.21243901 .18744616 ol . 38 .2571 .51351351
X2 | -.03905666 .06242883 -.626 .5316 29.4234234
X3 | .12272363 .21390730 .574 .5662 .29279279
X4 | .11977886 .08379089 1.429 .1529 5.54054054
X5 | -.178156D-04 .255399D-04 -.698 .4855 19097.0631
X6 | .39344358 .19589350 2.008 .0446 .48648649
X7 | .64956920 .24481738 2.653 .0080 L47747748
X8 | .06220391 .22634995 .275 .7835 .68918919
X9 | .09671685 .19577060 .494 .6213 .68018018
X10 | .49537506 .27593595 1.795 .0726 .86936937
X11 | -.19339099 .18228487 -1.061 .2887 .52702703
X12 | .06792000 .19321800 .352 .7252 .63063063
X13 | .33158929 .20380800 1.627 .1037 .55855856
X14 | -.00218317 .29009084 -.008 .9940 .88738739
X15 | .23023941 .24254955 .949 .3425 .67567568
X1l6 | -.19580266 .17288510 -1.133 .2574 .50450450
X17 | .53831437 .31054816 1.733 .0830 .82882883
X18 | .66337746 .45504085 1.458 .1449 .89639640
X19 | .25526258 .50678162 .504 .6145 .88738739
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X20 | .67649304 1.99148675

X21 | -.55817887 1.91405106

X22 | .53933316 1.60356985

X23 | -.08483318 . 74232541

X24 | -.44947282 1.70867687

X25 | -.31657920 .59196677
Constant | 1.81744156 1.67438066
————————— +Variance function

X5 | -.142141D-05 .101727D-04
————————— +Threshold parameters for index
Mu (1) | .16185603 .36996839
Mu (2) | .84739104 .63087232 1
Mu (3) | 2.01487584 .74618143 2
Mu (4) | 3.52725336 .87558490 4
o Ea
| Marginal Effects for OrdProbt |
Fo—m——— Fo—— o —— o +
| Variable | Y1=0 | Yl=1 | Y1=2 |
Fo—m——— o Fo—m o +
| X1 | 00113 | 00069 | 00824 |
| X2 | 00021 | 00013 | 00152 |
| X3 | -.00065 | -.00040 | -.00476

| X4 | -.00064 | -.00039 | -.00465 |
| X5 | 00000 | 00000 | 00000 |
| X6 | 00209 | 00127 | 01526 |
| X7 | -.00345 | -.00210 | =-=.02520 |
| X8 | -.00033 | -.00020 | -.00241 |
| X9 | -.00051 | -.00031 | -.00375 |
| X10 | =.00263 | =-.00161 | =-.01922 |
| X11 | 00103 | 00063 | 00750 |
| X12 | -.00036 | -.00022 | -.00263 |
| X13 | -.00176 | -.00107 | -.01286

| X14 | 00001 | 00001 | 00008 |
| X15 | -.00122 | -.00075 | -.00893 |
| X16 | 00104 | 00063 | 00760 |
| X17 | -.00286 | -.00174 | -.02088 |
| X18 | -.00352 | -.00215 | =.02574 |
| X19 | -.00136 | -.00083 | -.00990 |
o o fom - B ettt +
e +
| Marginal Effects for OrdProbt |
Fo—mm e ———— o Fo—mm—————— o +
| Variable | Y1=0 | Yl=1 | Y1=2 |
Fo—m e ———— o ———— Fo— e ———— o ———— +
| X20 | -.00359 | -.00219 | -.02624 |
| X21 | 00296 | 00181 | 02165 |
| X22 W2 0028 NN — 00173 Y =304e221]
| X23 | 00045 | 00027 | 00329 |
| X24 | 00239 | 00146 | 01744 |
| X25 | 00168 | 00103 | 01228 |
| ONE | =-.00965 | -.00589 | -.07051 |
| X5 | -.00324 | -.00168 | -.01542 |
- - o - +
e +
| Marginal Effects for OrdProbt |
Fo—mm e — o Fo—mm—————— o ———— +
| Variable | Y1=3 | Y1=4 | Y1=5 |
Fo—mm e — o Fo—mm—————— o ———— +
| X1 | 04916 | 01008 | -.06930 |
| X2 | 00904 | 00185 | -.01274 |
| X3 | -.02840 | -.00582 | 04003 |
| X4 | =-.02772 | -.00568 | 03907 |
| X5 | 00000 | 00000 | =-.00001 |
| X6 | 09105 | 01867 | -.12835 |

.340
.292
.336
.114
.263

-.535
1.085

.140

.437
.343
.700
.028

L7341
.7706
.7366
.9090
L7925
.5928
L2777

.8889

.6618
L1792
.0069
.0001

.88738739
.87387387
.89639640
.88738739
.89189189
.86936937

19097.0631



| X7 | =-.15033 | -.03082 | 21190 |

| X8 | —-.01440 | -.00295 | 02029 |

| X9 | =-.02238 | -.00459 | 03155 |

| X10 | —-.11464 | -.02350 | 16160 |

| X11 | 04476 | 00918 | -.06309

| X12 | -.01572 | -.00322 | 02216 |

| X13 | -.07674 | =-.01573 | 10817 |

| X14 | 00051 | 00010 | =-.00071 |

| X15 |  =-.05328 | =-.01092 | 07511 |

| X16 | 04531 | 00929 | -.06387 |

| X17 | -.12458 | -.02554 | 17561 |

| X18 |  -=.15353 | =-.03147 | 21641 |

| X19 |  -.05908 | -.01211 | 08327 |

tomm Fom tom— Fom— +

B ettt +

| Marginal Effects for OrdProbt |

o= fom - to—— Fomm +

| Variable | Y1=3 | Y1=4 | Y1=5 |

tomm fomm - fom o +

| X20 | -.15656 | =-.03210 | 22069

| X21 | 12918 | 02648 | -.18209

| X22 | -.12482 | -.02559 | 17594 |

| X23 | 01963 | 00402 | -.02767 |

| X24 | 10402 | 02133 | ~-.14663 |

| X25 | 07327 | Q502 4 __—.10327 |

| ONE |  =-.42001 | -.08623 | 59288 |

| X5 | -.03027 | 09620 | -.04558 |

Fomm Fom - tomm Fomm +

o +
| Cross tabulation of predictions. Row is actual, column is predicted. |
| Model = Probit 3 Prediction is number of the most probable cell. |
R R +-——— +-——— +-——— +-——— +-——— +-——— +-——— Fo———- fo———- fo———- +
| ActuallRow Sum| O | 1 | 2 | 3 | 4 | 5 | 6 | 7 | 8 | 9 |
to————— to—————- e +-——— +-——— +-———= +-——— +-——— +-——— to———- +-——— Fo———- +
| 0l 3 0] 0l 0l 0]l 3 0]

| 1] 1] 0l 0l 0l 0l 0l 1]

| 2 91 0l 0l 01 0] 5 4]

| 3 40 | 1] 0| 0 0| 11 28 |

| 4| 101 0| 01 0] 0 2| 99|

| 5] 68| 0 0| 0| 0| 1] 67|

to————— to————— +-——— +-———= +-——— +-——— e +-——— +-——— Fo———- Fo———- Fo———- +
[Col Sum| 222 | 1] 0 0| 0] 221 199] 0| 0| 0| 0
to————— to—— - +-——— +-——— +-——— +-———= +-——— +-——— +-——— Fo———- fo———- Fo———- +
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17 a1au 2531
dsamsAnSyanedirsugenaasiudia
v InedodesInailnsdnen 2554
Montfort College High School 2549
Bangkok Bank Public Company Limited
Factory Daem Yung (in Korea)

Restaurant Bangkok in Downtown (in USA)
Stan Hope Garage INC (work and Travel)

Exclusive Valet (work and Travel)
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