ANNNIN YR IgNMIEHIMITRINAU I InaYNIaAS

d'd ' a
nuavdaalINdINau

= a__ A4
U5l mayauIgns

YIMIFININIV NN

U A

VuNAINe1as
1= [V = |
UrINeNave v

FININN 2558



ANNNIN YR IgNMIEHIMITRINAU I InaYNIaAS

d'd ' a
nuavdaalINdINau

= a__ A4
U5l mayauIgns

F'% 1'% a c;’ 1 a v A | d' < Y t:é
mimm:nmmatﬁzug’cm9ﬂ934m:mslmmwﬂﬁmwmﬂumuﬁm

YRINMsANHIMUNangAI LI msgInanmtadia

U

UNAINIGY NHIINIaLFEIa 14l

FI¥AN 2558



AmaelavesgnisinmseendulusmTammsmnsiiineaainseniy

o o
U518 Myauigns

Yas Y LYY [} P

v
a ¢= o o LY
mSﬂ”uﬂ%'m*uuaaizu'lmiumiwmmmuumiﬁumﬂumuﬁuwmmiﬁﬂmmwanqm

Wyanuimsgsdumiage

¢y
AVUTNIINNSTOU 2115anf5nm
UTTR Graes. . Bamedon  dlserunssums L 7= m’”"”’/
d =y [ Cd a o
(309NTATINIIBINY Tanadey) (819158 A.UQUA AUAINTDL)

/ ..................................... ATTUNIS

(@19158 3255800 Metlsziaty)

4 FIMAY 2558

4 L}
OAVANTYBIUMIINI BT N



paanssulsema

a Y] e o 1 o a o
msfuAuuusaszatuid15ala aenunsanveInIue1nsd as. ugua nuaInTal
P I (= Y Y A AN Y9 Yo (X
1az019158 1A gasTuIna 919150NUTnEINsAuAI DV aTe A A A 1Snuuas
o 9 k) a o dy Y Y 0o < 1 9 an 2’,
puzihuanuensduanuudaszativilligndesduiegar ldreavsnninsuveunsz g
P A v AqYya A 3
FOIMAANTI050 Fan Faasy Nnesd lumaidlulszsiunssunsvesamenisunisaou
Yy 9 a y X o o A A gy Y a o 2a
msfuauudase wiouruuzuuinelsulyawd lunuanldduauuudaseatiuiidinnm
¥ Y
gﬂﬁ’amazﬁuym‘f@mmmgmmﬂaﬁu
4 a a a [ 1 ]
YONTIVYDUNTEAN AMINITY AMSVINITFING UWIINOFoTI I MUNNNIU YT 1L
a ~Aq ¥ ) 9 = I o w Y =
YoUNszAMA1 115a1 Nlimsmivayunsaumsanyuazumailanaishnaon
YOUDUNILAW Az W) WNOUNTINTUYong EX-MBA ayNIaIAs 1 2 NN uazh
v A vYqg ¥ [ = Yo w 9 =) = Y
25Ns aia Nl ldanuaemaeaz ldmasladstmuen sawdsveveunuALnszmYn
] AAa Y 1 9 d'dy
munil e’y a ail
y 2 w= o g A Y Yy oy a o X g o w
gameil AanynIuluedwadn msauadmuuddaszaull sxiluilss Tewidmsy

Heaulonell

A A
U518 MeyauIgns



U

WemsAuA VDB anwuiawelavesgnmsuiniseeuauludinia

v
=

AYNIAININUADAAINDOUTU

4
=

A1l UNA1Y58 MyIuIgns
Sayan VIHIIFINIWMILDUNA
¢ ¢ a ¢
219135891501 919138 A3. UNA NUNINTDL
U
UNAAEID

9 9 a t;d [y I3 d’ = Y [ o o [y =
ﬂ']'iﬂ1!ﬂ'J']LHJ‘U@ﬁﬁ31!11']@]'[;]‘]J3$ﬁ\‘]ﬂlW'ﬂﬁﬂE1ﬂ']ﬁalﬁﬁgﬂﬂﬂ'J"IiJﬁ']ﬂﬂJulmgﬁgﬂ‘Uﬂ'NNW\i

v 1 o Aa A D) < A A <
W@GLWUENQﬂﬂ111!ﬂ\jﬁ?ﬂﬁu‘ﬂﬁﬁ’]ﬂﬁﬂﬂﬁ'ﬂﬁﬁ’lﬂ@@ﬂﬁu GlclfllllUﬁf]‘]Jﬂ'nJL[]JULﬂi@\uJﬂ[luﬂ']ﬁLﬂU

a

doyanin gnmidagiuvessuiaiseeondulusiniadynsains Ndedudindainnoondu

'
aaa

o { o a 4 aaa 1 T 1
$1u2U 400 519 Yoyan 1w dnsizd lagldad adanssuumamadanls ldun Arnaud
L2 1 d'
M3ooaz uazAuNaY
= v 9 1 1 Q3 a =
Hamsany1 nuNgaeuuuudeuawdu Inapilumenas 01g 21 - 30 3 aounmlaa

v = a = = v a o 9 d' 1 A
SgﬂﬂﬂiﬁﬁﬂBTﬂiﬂJUfQW]S DIFTWNWUNIMUHUIHN 3181@1!&1@8@]@!&1’014 15,000 — 25,000 YN

1 a

3 v A a A aAX A ' Y & '
3383L’Jﬁ1ﬂ15!ﬂugﬂﬂ1@@uﬁu 1-5 ﬂ llamNuNiﬂﬁmﬂ’ﬂ’e)llﬁqu’ﬂIﬂﬂmammazﬂﬂmﬂ’n

U

9 v v
15,000 YN ﬁll“ﬁﬂ”llx‘]uﬁhﬂﬁﬁ”Iﬂ@@llﬁui’nl‘ﬂﬁﬁilﬂﬁﬁ@@Qﬁ”lﬂ’l”l 50,000 VN

o w v

HaNIsANEY WuNFaeuuuudeumnlianudinygeganeifetsdos lunaazaiu

o A v 9 a [ J A I a @ A o ¥ [ I v
ﬂi$ﬁl|ﬂ1'§§lﬁ’lﬂ ANU ﬂﬂﬂﬂ@WNWﬁ@]ﬂmm o Lll'LlWﬁ9’]ﬂmC"I/]T]ﬁ’lﬂJ’liﬂou?ﬂ?ﬂi$ﬂuﬂ1§'thﬂ

A a

YR ] ] ) 1 [ o ] w a g
T390 1151A1 A9 51T INDOUTUADHUIY TIIYATUFDINIINITIATINUY ﬁfl TUNUINIA

a Y o v 9 ' a A A o 9 Y
ﬁa’lﬂ@@ﬂﬁuulﬂﬂﬂﬁ'lelﬂﬂjﬂiZL‘VI’H Llazﬂﬂi]EJﬂWUﬂVJa\?LﬁiNﬂWi@aWﬂ o ll"llf)\ﬁl')igclﬁaﬂﬂW

q U

v A

dwisumatlatydluivse luriunamaiudiny

= v 9 = = 1 [ Y] 1 [

HANIIANYI WUNARR VLA U INTANNNIND v gaganaifidges luunazilady

' o 2 v Y A o JA & A a a

VOIFIULTTAUNTAAIA AL TIVIATUNAANDUN AD ANUUUAUALFDITI9VDIFUIAITOBUAU

Jada1us1A1 Ao 1A1daINvoUAUADNUIY e IUF0INIIAITIATIHUIY A N1THINEY
a 9 o o 9 1 a A =\

spuaaneeududunsorn ldnnaviiilszme wagidadsdumsaduaiunisaaia Ao s

v o J ' @ a o o (% a 1
Uszmnduiug waz lddeyamenumaasusiinernuaaineondnlagnseonynamaIuaIeg



Msuases lagldinaiia PA (Important Performance Analysis : [PA) W21 ﬂi]ﬁ]wﬂﬂ'@ﬂ‘ﬁ
011 Quadrant A Fuiluladudosfinanlfulgad lvodiasedau fio Gesfivosuialignd
dmsumatlatydlud vielurraunamaiudidy Aanssudalen 1wy need szeznaIoy
aaneoudu doAndpINURUAIY FoaaN0OUFUAIUTZUY Internet Banking Ruseiaduan

@ 1 a s 2 1 I 4 o w
NUNITANNU TUHMWIUBUIABTITIA 13U L'J‘]Jvl,“lﬂs‘] Facebook , Line 91421011



Independent Study Title Customer Satisfaction of The Government Savings Bank in

Samut Sakhon Province Towards Premium Saving

Certificates
Author Miss Pranee Kajanawisuth
Degree Master of Business Administration
Advisor Lecturer Dr. Narumon Kimpakorn
ABSTRACT

This independent study aimed at examining the importance and satisfaction levels of
customer of the Government Savings Bank in Samut Sakhon Premium Saving Certificates.
Questionnaires were used as the tool to collected data from 400 people who bought the Premium
Saving Certificates. All data obtained were analyzed by the use of descriptive statistics, including
frequency, percentage and mean.

Based upon the result of the study, most respondents were single female aged between 21 —
30 years old with the Bachelor’s degree. They were mostly the public company employee earning
average monthly income at the amount of 15,000 —25,000. They had become the customer of this
bank for 1 — 5 years. Buying the Premium Saving Certificates its less than 15,000 baht per time and
the total of Premium Saving Certificates at the amount of less than 50,000 baht.

The findings presented that the respondents paid the highest importance on sub factors of
all marketing mix factors were as follows. In Product factor, the highest importance was for the
Premium Saving Certificates is identical collateral to secure repayment of a loan. In Price factor, the
highest importance was for the Price per Unit. In Place factor, the highest importance was for these
prizes can be awarded at all branch. In Promotion factor, the highest importance was for the
souvenir for when the customer opened the new account or the festival.

The findings presented that the respondents paid the highest importance on sub factors of

all marketing mix factors were as follows. In Product factor, the highest satisfaction was for the



security and reputation of this bank. In Price factor, the highest satisfaction was for the Price per
Unit. In Place factor, the highest satisfaction was for the depositing the Premium Saving Certificates
be able to deposit at all branch. In Promotion factor, the highest satisfaction was for the public
relation and giving the information of the Premium Saving Certificates by event marketing.
According to the Important Performance Analysis: IPA, the findings presented that sub
factors, as found in Quadrant A : the sub factors that were urgently needed to get improved, were
the souvenir for when the customer opened the new account or the festival, the compete for the
prize or reward such as gold, the period time of Premium Saving Certificates related with the
investment. Buying by Internet Banking System, The prize or reward are related with the

investment and the internet advertising such as website, Facebook or Line.
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