% a a d 1 1 1 a 1 {
ﬁ?%ﬂﬂ]iﬁﬂﬂ%ﬂ!‘ﬂﬂi’)ﬁ’i% ﬂﬁ’)!,ﬂ'i"lgﬁﬁﬂﬂi%ﬂﬂlﬂWﬁHuﬂTi‘UiﬂTiﬂTi“Vl@QL“ﬁfJ’J

v JIA ]

YoIAIUAN W 11

Y A v @ 4

HIvg UNANINIU YW

Sayan Fplsemaumansumuta
dd‘ J a a
91915891501 919138 A3.9aN1¥A BIMIINAND
U v
Unaeee

= A a L4ul [ " Y a 1 ~ v A [
MIANEATBINITIATIEHHN LFAUAIAIUNITUINMININDUNGIVOIAIUTA T 11
= s A = 1 [ T 9 a 1 ~ [ 4
UInQUszaeaAmoANYINIZUIUMITHIITFRUAIAIUNITVINITNITNBUNIIVDIAIUT R ]
= ] T A a -~ | v
el uazmanns lealeguaiaieg Tunszuaunmsndunenssu (Activities) ¥oIaIUTa 7
[ [ 1 1 4 @ o o 1% 1
Foelnilugduesraelgamnr (Value Chain) Tasldinsosiiononuudunivaidmsungu
a v J 1 o 4 [ o
JuinmisvesaaudadiFesIny S1uau o Au nazunugeunie IaszauANNINe v Ve
o 1 A A 9 A Y A 1 A A= [
unneungINNINGIFULaE 1FUTNININMINBIREIVeIaIUTAdmee v $149U 399 Al
a o dyv:,’ au & a a
Tagn13398 T U I9eNn lumagumwiazsalsn
a o 1 ] 1 J a 1 { v d
HAN13I8 WUIINTZUIUNTHAN TFAUAIRIUNITUTNISNISTNOUNGIVEIdIUTA T
= [] [ a o a v A ] gi 9 A o v A [
mea vy muusnInIsauluIuYeIEIUda IFea Ny 19 4 A1u Av 1) MaIudaWredlny
I v d [ ! [IL a o A o Jd A
Thiluaudadiiowun 2) Ysudssaouiuaasdaild Indifessssuma 3) Saglinmiusno
o I [ a 1 1
audailiarenunasei 4) Usudsanmsldusmsunduuiersy ldamuiasgiuaina ims
9
Tealonanaee amgluuuvedraalsgan naluaiuvednanssuran taznans suaivayy
' J A 3 a = v =3
drunaainnis lealegaarlunszurumsnidlunnssudwaasainszauanuiane laves
@ 1 { { a 1 { v d ]
Uszmsunazinnouneridunldusnisdrunsneunervesaruda ibolviluninsn
1 ] o @ =3
wuneglunumseauanuianelaun
v 4 1 Q' o
doiduonuzmsianiseuimludiuvesnnuayetn nawmiiu 91U uazyans

Y a Y %} =X Y a v I v Y o w I ] A I
Gl‘l/iﬂifﬂi‘ﬂ@\ilﬂ G]NN”]Ji‘l/ﬂi51]’é]\1ﬁ’Ju’GTGI’JL‘]fENGl'ﬁllﬂ’)iiﬂﬂ’)11]ﬁ1ﬂﬂglﬂuﬂﬂ%ﬁﬂﬂ mmmmﬂu

U

= = a J ~ v A A= 1 1 v o J ~ A Y a
fJﬂ‘Viu\TUiﬂﬁ‘ﬂNﬂﬁ‘ﬂfNL‘V]El’?lﬁllfN’d’JuﬁGI’JL‘]fENGI,‘ﬁ1J‘VI°V‘Nﬁd@]@ulﬂflduﬂTImeEI’JLWfJGIMLﬂﬂﬂ’NlI

= ~ 9 a v ~ v I V2 ~ @
WQWE]Glﬁ]GluﬂﬁL‘VIEI’J“]ﬁJLm$Gl“]ﬁJiﬂﬁ‘ﬂNfﬂi‘VI’ENWIEJ’J“U’E]\?ﬁ’JuﬁGI’JL“BENGl,WiJ G]SQE)1%L‘]JE1€J‘LJ'§$@‘1J



= S W = < I o = = Y
mm‘W\‘I‘W@%ﬁnﬂLﬂmeszﬂ’mJW\‘]W@hinﬂ LﬂutﬂmcﬂﬁgﬂUﬂ31MWQWE]Gl,i]ﬂJ'lﬂV]qﬂ llﬂ uag

3 A ° Y v I '
LTJ‘L!T]?J'IGU’EN"U'IH’JH?IH uaz51&1"l,ﬂsummuﬁmt%mclml



Independent Study Title Value Chain Analysis of the Chiang Mai Zoo Travel Services

Author Ms. Muttawan Boonpong

Degree Master of Public Administration

Advisor Lecturer Dr. Udomchoke Asavimonkit
ABSTRACT

The purpose of this independent study were to study the value chain process of Chiang Mai
Zoo travel services and the results of interrelated values in activity processes which created the
value chain of Chiang Mai Zoo. The research instruments were interview form for the zoo’s
administrators and the satisfaction questionnaire for tourists. Target group were 9 administrators of
the zoo and 399tourists. Data were analyzed both qualitative and quantitative.

The results showed that the value chain processes of the zoo travel services according to the
missions of the zoo were 1) making Chiang Mai Zoo to be a winter zoo, 2) improving the animal
show place close to nature, 3) modify the zoo landscape to be beautiful all year round, 4) improving
the service to reach the international standards. The zoo had interrelated values in both primary and
support activities. The results of the interrelated values which were evaluated by the satisfaction of
the people and tourists were in the high level of satisfaction.

The recommendations on the clean, smell, numbers and service points of the toilets should
be the most concern of the administrators because this kind of service was influenced on the
satisfaction of the tourists which might change from the high to highest level of the satisfaction and

it could be made more people to visit and more income of the zoo.



