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ABSTRACT

The independent study “Organizational Engagement of Operational Employees of Thai-A-
Fly Company Limited, Chiang Mai Province”, aimed to study the operational Employees
engagement of Thai-A-Fly Company Limited, Chiang Mai Province. And the individual factors
included sex, age, level of education, time job and income affect organizational commitment.

In this study, the population of the study consisted of 190 Employees. The data were
collected by using self-administrative questionnaire and analyzed by using descriptive statistics, i.e.
frequency, percentage, and Multiple Regression.

The results of the study show that the majority of the questionnaire respondents were
women, aged between 41-50 years. Their highest education is secondary school degree and they
have operational worker for more than 6 year. Their monthly salary ranged from 10,001-15,000
baht. The operational employee engagement of Thai-A-Fly Company Limited, Chiang Mai Province
is “Engaged” level. The elements that effected employee engagement positively correlated with
employee engagement.

Recommendations were the organization should put more emphasis on personnel
recognition, performance management should be considered important, positive attitude of
personnel should be enhanced, together with the provision of work advancement opportunities,

improve equipment performance requirements in order to work properly.



