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ABSTRACT

This independent study is aimed to 1) study trust level towards the supervisors and stress
level of employees and 2) study the relationship between trust level towards the supervisors and
stress level of the local officers and employees under the Chiang Mai Provincial Administrative
Organization

The population in this study included 295 people of government officers and government
employees under the Chiang Mai Provincial Administrative Organization; classified by 165
government officers and 130 government employees. Data collection compiled by the trust
towards the supervisors and stress questionnaire. The data analysis processed of frequency,
percentage, mean, standard deviation and Spearman rank correlation.

The study found that;

1. The position of government officers and government employees correlated with trust

level towards the supervisors. Otherwise, the different position affected the different

trust level towards the supervisors.

2. The position of government officers and government employees correlated with stress

level. Otherwise, the different position affected the different stress level.

3. Although the trust level towards the supervisors was ineffective the stress level of

employees.



The suggestions of this study are;

1. The organization should make a preventive measure for the high stress level person
especially the high stress of family and working environment. Promoting relaxant activity for the
participation of high stress level group is one of the interesting measures. Then, the organization
should renovate working environment and promote friendship between colleagues and
supervisors. In addition, outing activity is good for promoting relationship such as; promoting
family relations or making a field trip, etc.

2. The organization should do a guideline or set up a religious and morality activity
between the supervisors and employees such as; monthly sermon, making merit, etc. These

activities can help improving personal ethics.



