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ABSTRACT

This study Corporate Social Responsibility Activities of Khanom FElectricity
Generating Company Limited. There were 3 research purposes as follows:

1. To understand why Khanom Electricity Generating Company Limited (KEGCO)
decide to run Corporate Social Responsibility (CSR) in their organization.

2. To describe how Khanom Electricity Generating Company Limited (KEGCO)
conduct Corporate Social Responsibility (CSR) activities and to illustrate attributes which
Khanom Electricity Generating Company Limited process CSR in the organization.

3. To explain the after effect of Corporate Social Responsibility process from Khanom
Electricity Generating Company Limited (KEGCO) which influence to stakeholders.

Employing documentary research and in-depth interview in the qualitative research
have the potential of providing more insightful results. Semi-structure interview was conducted in
this study. There were totally 19 participants divided into 2 groups of participants: (a) in KEGCO:
1 managing director, 1 deputy managing director-operating, 1 maintenance division managing, 1
service manager and 6 operating officers and (b) in each community surrounded KEGCO: 9
community delegates. The study’s result elucidated into 3 elements as follows:

Firstly, the idea to conduct CSR in KEGCO came from 5 main factors: (1) CSR Policy
factor (2) CSR commitee factor (3) social factor, (4) environmental factor and, (5) economic

factor. There were 4 process of conducting CSR in KEGCO by (a) identify the problems, (b)



determine regulations and develop project’s choices, (¢) choose the best choice, and (d) evaluate
CSR projects.

Secondly, KEGCO has implemented CSR guidelines which is relevant to Standard for
Corporate Social Responsibility. KEGCO has applied CSR guidelines to organization’s visions,
missions, and CSR strategies. After that all strategies were implemented into CSR’s process. CSR
in process is socially responsible business practice by using organization’s resources (corporate
driven CSR).

CSR after process focuses the concept of volunteer mind. KEGCO creates volunteer
activities in order to strengthen communities and develop environment. There were 3 elements of
CSR after process: (1) environment conservation, (2) develop learning process and develop public
awareness among youths, and (3) quality of life development. These 3 elements of CSR after
process reflect a using organization’s resources (corporate driven CSR) and social driven CSR
(e.g. build network to corporate with public and private organizations).

Lastly, CSR process’s results bring many positive tangible impacts. Staffs get welfare
benefit continuously, zero accidents happen in working place, electricity from KEGCO can be
generated to electricity generating authority of Thailand, the environmental management system
in KEGCO is got a standard from environment law, communities surrounded KEGCO get
developed and earn more money to communities, and there are multilateral between KEGCO and
other organizations: public organization, private organization and scholars.

Furthermore, there are positive intangible impacts found in KEGCO: (a) KEGCO
receives a reputable good organization image, (b) stakeholders feel confident in KEGCO, (¢)
KEGCO can be localized to communities surrounded. It is hoped that the results of this study will
be valuable for the understanding of Corporate Social Responsibility activities and for application

in other related studies.



