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ABSTRACT

The Objectives of the research on “Results of Rendering Assistance to Unemployed
Insured of the Chiang Mai Employment Office” were to study the insured expectations in
compensation benefits compared with the actual compensation benefits, and study their problems
and the factors leading to their decision on new occupations. The study collected questionnaire
data from 382 unemployed workers, who has registered and reported to The Chiang Mai
Employment Office during April-September 2010.

The study has found that majority of the sample are female, age between 26-35 years
old, single, bachelor degree graduated, and under 5,000 baht income per month. Most of the
sample resigned from work and has been compensated for a month. Most of them were still
unemployed for 1-3 months; however, some could find a new job, mostly self-employed.

The insured who resigned and layoff had both expected the compensation in term of

monthly pension as their first priority. The second priority was vocational services. However,



the expectation and reality were conflicted; most of the sample has felt that the compensations
were not enough for them. About the job reselection, both groups considered that the job itself
and the workplace environment were their most important factors; but all involved factors were
considered in their decisions.

The problems they have to face during the unemployed period were the increasing of
the expenses and the communication difficulty.

The result from this study will be used by the government agencies in their service

improving, problem solving, and program evaluating for the unemployed insured in the future.



