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ABSTRACT

The objectives of this study are: 1) to study the quad core means of trust which has some
statistical significance; and 2) to study factors affecting employees’ trust on supervisors. The
study involved selecting 48 staffs from the office department and 270 staffs from the production
department totaling 318 staffs in one of the company at Northern 9Industrial Estate. The study
uses several methods to find out the results. These include 1) questionnaire asking factors
affecting employees’ trust; 2) employees’ trust measurement test according to quad core means of
trust by Stephen R. Covey; that is, the measurement of the supervisors’ integrity, the
measurement of the supervisors’ attitude, the measurement of the supervisors’ talent in job
handling, and the measurement of the supervisors’ previous talent in job handling; and 3)
questionnaire about quad core means of trust by Stephen R. Covey, tallying and tabulating the
data looking for frequency, means, percentage and standard deviation.

The results of this study indicate that the supervisors’ having the quad core means of trust
affect employees’ trust in every aspect. In the supervisors’ integrity, the level of trust the majority
of the staffs has is very high. In the supervisors’ attitude, the level is considerably high, whereas
in the supervisors’ talent in job handling both now and in the past, the level is high.

The reasons that the level of trust the majority of the staffs has is very high because such
staffs are only work here on average 1 to 2 years and most are from the production department.

Therefore, they look up to the supervisors who mostly have longer working time on average than



them with a lot of experiences as well. This is one factor affecting the employees’ trust on
supervisors making a lot of work moving forward.

The overall independent factors affecting employees’ trust on supervisors are different
genders and ranks of the position, thereby level of employees’ trust on supervisors shows
statistical significance. In other aspects, such as the supervisors’ integrity and talent of job
handling, age, level of education, time on work on average as well as income on average, level of

employees’ trust on supervisors does not show statistical significance.



