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ABSTRACT

The aim of this research is to study the organizational culture influencing knowledge
management, the process of knowledge management, including the comparison between
instruments and success in the operation of knowledge management of higher educational
institutions both private and public universities those are the membership of MINI UKM. The

400 respondents were selected from the staff of MINI_UKM. The data are analyzed by using
SPSS.

This study found that the organizational culture affecting to knowledge management
that consisted of 10 factors as the sharing and transferring of knowledge, skills , strength
experiences, the participative missions and supporting by the management, the atmosphere of
distribution in skills, experiences and in-bound learning, the objectives, indicators, hosting and
affiliation in resources, the honesty and respectful, the creating of motivations, participations,
authorize power to the employees and the atmosphere of cooperating in corporate cultures, the
connection network of staff, the rewards, the praise worthies , the promotions and the evaluations,
the rarity to do without failures and the atmosphere of co-operations. And being relevant in
positive with the overall knowledge management at the 0.01 level of significance that consisted of
discovering the knowledge, creating and exploring knowledge, managing knowledge as a formal,
comprehend and moderate the knowledge, skills, experiences, accessing to the knowledge,
sharing knowledge and learning those the public and private institutions had significant level at

average except the atmosphere of cooperating factor which had significant level at the most for

public institutions.



The knowledge management techniques were introduced frequently as Dialogue,
Community of Practice: COP, Before Action Review: BAR, After Learning Review: ALR, After
Action Review: AAR, access to websites as http://gotoknow.org , Blog or Weblog and Success
Story Telling: SST.

The succe;s of knowledge management required by the Office of the Higher
Education Commission, almost the public and private institutions could not reach to the standard

except only one university from the public sector.



