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ABSTRACT

This research is designed: 1) to analyze the effects of unemployment insurance on
employers, insured persons, and government officials in Mueang District, Chiang Mai Province,
2) to survey the opinions of employers, insured persons, and government officials in Mueang
Chiang Mai District towards the conditions and implementation of unemployment insurance
program, and 3) to analyze problems and obstacles resulting from the implementation of
the unemployment insurance program affecting the employers, insured persons and officials in

Mueang District, Chiang Mai Province.

Sampling units for this study include 354 insured persons and 100 employers in
Mueang District, Chiang Mai Province. Data were collected by means of questionnaires and
structured interview held with the public officers responsible for the program, such as the officers
from Chiang Mai Social Security Office, Chiang Mai Placement Office, and Chiang Mai Center

for Labor Skill Development, totaling 7 persons.
The research results are as follows:

1. The benefits of unemployment insurance received by the insured persons include
the security of life during unemployment period, capacity to maintain standard of lining of
unemployed persons, better opportunity for job placement, maintaining and improving one’s

labor skills. As for the benefits of employers, there will always be skilled laborers in the market;




and employees are not likely to resign. On part of the public officers, the effect of unemployed
insurance is that the officers of Chiang Mai Social Security Office, Chiang Mai Placement Office,
and Chiang Mai Center for Labor Skill Development encountered the problem of readiness in

operations owing to poor coordination system.

2. Regarding the problems and obstacles in implementing the unemployed insurance
program, it was found that the unemployed insurance program is not sufficiently publicized in
order to educate people about it; thereby the publics neither understands their benefits nor know
the process of getting themselves insured. In addition, the process for receiving services is
complicated; number of those who come for service outnumbers officers. Most of the insured
persons are unable to receive skills training from the Center for Labor Skill Training because its
curriculum is not in line with their demands. Additionally, the insured persons expressed their
opinion that means to get enlisted are limited. Moreover, coordination between responsible
offices is not efficient enough since they cannot get right information, which resulted in depriving
insured persons of immediate use of their rights. Yet the online system service is not complete,

and needed to be improved so as to meet the public demands,

3. For improving the unemployed insurance program, the suggestion would run
as follows: 1) better promote the unemplofed insurance program continuously, and nationwidely
so that people can access to it as much as possible, 2) quick action should be taken when people
submitied their compensation requests, and one-stop-service system should also be initiated,
3) online information service system should be developed in order to improve and update
an office database, and 4) should reconsider the benefits of voluntary resignation of

insured persons by considering the future financial stability of social security fund.




