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Abstract

This independent study aims to investigate participation of people in the garbage
management in Chiang Mai municipal area and to find out the problems and obstacles of people’s
participation in the garbage management in Chiang Mai municipal area in order to seek for
further solutions to the problems.

The data used in this study were collected from 400 people residing in Chiang Mai
municipal area including the garbage collecting officers of Chiang Mai Municipality and
community leaders. The samples were selected by using accidental sampling method. And, the
data collecting tools used in this study were an interview form and questionnaires.

The study results revealed that the overall participation of people in the garbage
management was shown in no participation level the most. That was no participation in the study
for the problems and the sources of problems; no participation in the activities or projects
planning; no participation in meetings; no participation in planning; no participation in needs
expression; and no participation in the activities and projects evaluation. The second most was
shown in low level of participation. That was the participation in public relation activities; the
participation in some activities or projects. These can be observed from the activities and projects
organized by the municipality e.g. the garbage distinguishing truck service, the garbage
distinguishing campaigns, the knowledge providing activities, the contest of slogans for the
garbage distinguishing campaigns, and the garbage collecting fee assignment. People have no
chance to participate in the problem finding process, the solution determination, the public
relations activities, and the activities or projects evaluation. It can be said that the people did not

really participated in the activities or projects.



In terms of problems and obstacles of the people participation in the garbage
management, the study found that most people thought the garbage management was not
satisfactory. The people did not see an importance of garbage distinguishing before disposal. The
quantity of the garbage was too much, so it was difficult to distinguish them. There were the lacks
of guidelines or campaigns that seek for cooperation in garbage distinguishing, garbage reuse and
recycle. There were also the lacks of budget, supportive materials, and garbage distinguishing
tools. There were no campaigns and public relations that provide knowledge and understanding of
the problem. In addition, people did not participate in the project initiation.

According to the participatory observation, there was a problem found in local law
enforcement. The law was not seriously enforced. It may be because the people were seen as an
important supporter of the local politicians. The problem regarding relationship between local
politicians and communities or the beneficial groups caused an inequality in garbage management
in each area. For the problem of leaves and branches collection; people stated that the
municipality did not collect this kind of garbage because a private company had been hired to do
the job. Since the contact did not say anything about the leaves and branches collection, the hired
company therefore collect only garbage. And the municipality did not communicate this issue to
the people.

The study suggested that:

1. At present, the garbage problem becomes the problem with no sustainable solution.
The garbage has been taken to dispose in other areas, and this will cause some garbage disposal
effects in those areas. So, there should be an adjustment of the disposal form in order to make it
appropriate to the present situation. And this can be done by doing campaigns and public relations
on the issue of garbage reducing through garbage distinguishing. Some garbage can be recycled
and the fresh garbage can be used to produce fertilizer.

2. The campaigns and public relations must be done regularly and continuously. They
will help motivate the people to pay their attention to the issue and do some actions following the
campaigns. Since the garbage problem is not easy to eradicate, doing campaigns is the best way;
for example, the campaign that asking people to drop their garbage before 7 p.m. can prevent the

problem of left over garbage.



3. The municipality should allow people to take some parts in the activities or projects
which are organized by the municipality itself. That is because the people should know their own
problem well. And, it is the way to solve the problem according to the condition in each area and
each type of garbage. The activities or projects should be appropriate; so that the people will gain
some benefits from the garbage management.

4. The municipality should inform people about the no collection of leaves and branches
in order to prevent the misunderstanding. The people should be also informed about the benefits
of leaves and branches — they can be used to produce fertilizers.

5. The municipality should also allow press, educational institutes, and NGOs in the area
to investigate the municipality’s operation in order to generate development in all area equally.

6. People should be given a chance to be a member of evaluation committee who
examine the quality of work done by the hired company. This is to check whether the operation of
the hired company is compatible with what have said in the contract, and if the work is worth the
budget or not.

7. The municipality should do both qualitative and quantitative researches on the garbage
management continuously and regularly. People should be given a chance to propose solutions to
the problems. The study results will reveal the vertical information which can be used for further

and more sustainable development.



