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e ABSTRACT

The study entitled, “Worker's Knowledge of the B.E. 2541 Labour Protection Acts in
Mueang Chiang Mai District”, is designed to investigate the level of worker’s knowledge
of the B.E. 2541 Labour Protection Acts, to study the observing of the above mentioned
acts both by the employers and the employees and to study the causes affecting the
employees to let the employers violate such acts. It is a quantitative research, which is
conducted by the surveying of four types of entrepreneurial place, namely, construction
business, transportation, finance and hotel, all situated in Mueang District, Chiang Mai
Province. The subjects for study consist of 9,848 people. They are systematically sampled,
Thereby a total of 384 sampling units is obtained. The study is made possible by the
purposively constructed questionnaire. Descriptive analysis is used to cover frequency,
percentage, mean and standard deviation. In addition, the Chi — square statistic is deviseq
in order to find out correlation.

Results of the study revealed that two groups of male and female samplings share
a proportional analogy. The majority of them are about 25 — 30 years of age; their
education level is lower than the vocational school certificate. Most of them are single;
72.4 percent gets employed in hotel business with salary;_25.5 percent has been employed
more than 60 month; and 24.5 percent less than 12 months,

As regards their knowledge and understanding of the B.E. 2541 Labour Protection
Acts, it is found that the most of the sampling have knowledge. In view of an employing

behavior of the entrepreneurs, most of the employees work more than 8 hours a day. The



reason why the employees work more than 8 hours is that it is a continual work or it is
difficult to find a job to do. Additionally, an overtime working results in more earning
than usual labour wage and having at least ome day off a week. However, if the
employees work on important, traditional bolidays, they will not be given extra pay as
well as compensate holiday.

As regards welfare services in terms of physical conditions, such as the provision
of toilets, cleanliness, ventilation, enough light, no dust and noise, the employvers have
generally provided the workers with the above mentioned welfare, except for the annual
body check —up. And the employees themselves dare not ask for it.

As for the fringe benefits, it is found that some of emnployees are dismissed

without ostensible offenses and receive mo compensation. But the reason for letting the

employer take advantages on part of the employees is that they do not want to have any
quarrels with the boss, and that they are afraid they will be dismissed. And some of
them do not know how to fight for themselves. However, the majority of respondents

have the opinion that the employer did not take advantage of them.



