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The objectives of this study were 1) to analyze the effectiveness of the performance of
Tambon Administrative Organization (TAO) Council of Amphoe Phrao, Changwat Chiang Mai;
and 2) to analyze the factors relating to the effectiveness of its performance.

The researcher collected data from two sample groups: tambon administrative
organization council’s members numbering 46 and 343 citizens in Amphoe Phrao. Data were
collected through questionnaires and were then processed by SPSS for Windows program.
Statistics used to analyze the data included frequency, percentage, mean, standard deviation and
chi-square test at 0.05 level of statistical significance.

The findings could be summarized as follows:

1. The effectiveness of the performance of TAO Council, according to the council
members’ point of view, was successful at a high level, while from the citizen’s point of view was

at a medium level.



2. The participation and the experience of the Council’s members and the citizen’s
participation in the TAQ Council were associated with the TAO Council’s effectiveness.

3. The members of the TAO Council possessed knowledge on the structures,
functions and roles of the TAO at a high level, while the citizen possessed at a medium level.

4. The members of the TAO Council participated in its operation at a high level,

while the citizen participated at a low level.



