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Abstract

The objectives of this study were 1) to analyze the people's behavior
in using healthcare services in Tambon Suthep, Amphoe Mueang Chiang Mai,
Changwat Chiang Mai; 2} to distinguish the factors relating to the people's behavior
in using healthcare services in Tambon Suthep, Amphoe Mueang Chiang Mai,
Changwat Chiang Mai; and 3) to indicate their problems in using healthcare
services of people in Tambon Suthep, Amphoe Mueang Chiang Mai, Changwat
Chiang Mai.

Primary data were collected by questionnaires from 319 samples of 7
villages in Tambon Suthep, Amphoe Mueang Chiang Mai, Changwat Chiang Mai.
Then, data were processed by SPSS for Windows program. Statistics used to
analyze the data included frequency, percentage, mean, standard deviation and

hypotheses tested by using chi—square at 0.05 statistical significance level.



The findings of this study were as follows:
1. Most of the people used government hospitals and local health centers.
They got mild and acute sickness such as common cold, headache, stomachache,
etc. They were normally advised by family members to use the healthcare
services at these governmental centers where they could get benefits of their
healthcare services and were charged at 100 - 300 baht per service. In addition,
they could commute there with convenience.
2. Factors relating to the people's behavior in using healthcare services
were as follows:
2.1 Predisposing factors: age and education level.
2.2 Enabling factors: family income, healthcare service benefit and
healthcare service cost.
2.3 Need factor: illness symptom.
2.4 Satisfactory factors: hospitality, good care and quality services.
3. Problems of the people's behavior in using healthcare services at a
medium level were healthcare service cost, reimbursement, service queuing period,

medical applicance and medical staff service delivery.



