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Abstract

The main objective of this independent study is to learn about the levels of local
people’s satisfaction towards the administrative performance of Don Keow District
administration organization by using the factors of potentialities, capabilities and problems in
having people’s participation in the administration.

The study’s samples are 335 local people of Don Keow district, amphoe Maerim,
Chiangmai Province who are selected by the use of simple Random Sampling method. The
study’s questionaires have reilability index at .78. Various statistical techniques are used in
the analysis of the study such as : quantitative amalysis, descriptive statistics and inferential

analysis.

The study finds that :

1. The local people are satisfied with the working performance of Don Keow district
administration orga.uization’ s council but af an average low level.

2. The local people also have an average low level of satisfaction towarts the working

performance of Don Keow district administration committee.



3. Factors related to levels fo education and occupations have effects on the
satisfaction levels towards the working performancé of Don Keow district administration
committee with statistical significance of .01 and .00 respectively.

4. The local people have low level of administration participation.

5. Differences in levels of education have effects on differences in levels of poeple’ E
administration participation with statistical significance of .001.

6. Local poeple indicate 5 major problems of Don Keow district administration
organization fo be :

6.1 Local people have no opportunity and channel to give their opinion in
work planning processes.

6.2 Imsufficient budget.

6.3 Lack of public relations in work implementations.

6.4 Lack of kmowledge and working capabilities among members of Don
Keow district administration committee.

6.5 Problematic and imprecise planning of district work projects and work

schedules,

The study has the following recommendations :

1. Proper understanding should be created among the local people to differentiate the
roles of subdistrict headman and village headman from the roles of district organization
administration which would increase the importance of this local administration organization.

2. The central government should provide revenues which are accrued from local
resources to the respective local district administration organization in order to supplement the
current government subsidy.

3. Powers and duties of the central govenment and district administration
organizations should have a more precise dividing line.

4, Public relation programs with the aim of dissemination of knowledge and
understanding of district administration organizations sbould be continuously carried out in
order to build up hope and confidence among the local people towards their own district

administration organization in the future.



